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ljifo;'rL

!=	 Pd= l8= cf/= l6= aL= sf]] kl/ro	 %

	 Pd= l8= cf/= l6= aL= eg]sf] s] xf] <	 %

	 Pd= l8= cf/= l6= aL= sf] pkrf/sf r/0fx?sf] ljj/0f	 &

@=	 kf]if0fsf] dxŒj	 (

	 kl/jf/sf] e"ldsf	 !)

	 dgf];fdflhs ;xof]u	 !@

#=	 dgf];fdflhs ;':jf:Yo	 !#

	 dgf];fdflhs cjwf/0ff	 !#

	 dgf];fdflhs / dgf];fdflhs ;d:ofsf] kl/efiff	 !$
		  dg / dgsf efjgfx?	 !$
		  efjgf cleJoSt ug]{ tl/sfx?	 !%
		  kl/jf/sf] ;xof]u	 !^
		  dgf];fdflhs eg]sf] s] xf] <	 !^
		  dgf];fdflhs ;d:of eg]sf] s] xf] <	 !&
		  dgf];fdflhs ;d:of x'g] ljleGg sf/0fx?	 !*
		  dgf];fdflhs ;d:ofsf  nIf0fx?	 !(
		  dgf];fdflhs ;d:ofsf] rf/ kIfLo c;/	 !(

	 Pd= l8= cf/= ePsf JolQmnfO{ pkrf/ ubf{ Wofg lbg'kg]{ cfwf/e't l;4fGtx?	 @)

	 dgf];fdflhs ;xof]udf s] ul/“b}g <	 @!

	 :jf:YosdL{df x'g'kg]{ u'0fx?	 @!

	 dgf];fdflhs If]qsf dfGotfx? 	 @!

	 dgf];fdflhs sfo{stf{x?sf] ?kdf :jf:YosdL{sf] sfd / st{Jo 	 @!

	 dgf];fdflhs ;xof]u k|bfg ug{df :jf:YosdL{sf] e"ldsf	 @@

$=	 ;]jfk|bfos ÷ :jf:Yo sfo{stf{sf nflu rflxg] dxŒjk'0f{ ;Lkx?	 @#

	 ;~rf/ / To;sf k|sf/	 @#

	 ;~rf/sf] dxŒj	 @#
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!=	 Pd= l8= cf/= 6= aL= sf] kl/ro

Pd= l8= cf/= l6= aL= eg]sf] s] xf] <

Pd= l8= cf/= l6= aL= eg]sf] Ifo/f]usf lhjf0f'x?nfO{ Rifampicin / Isoniazid n] dfg{ g;Sg] 
Ifo/f]u eGg] a'lemG5 . oL cf}iflwx? ;a}eGbf dxŒjk"0f{ cf}iflwx? x'g\ . To;}n] Pd= l8= cf/=  
l6= aL= eg]sf] ;a}eGbf uDeL/ hLjf0f' k|lt/f]ws (Bacterial Resistant) ;d:of dflgG5 . o;} 
sf/0fn] ubf{ cfh w]/} b]zx?df Pd= l8= cf/= l6= aL= af/] rf;f]df /flvg] ul/Psf] 5 . 

Pd= l8= cf/= l6= aL= ;+qmd0f x'g;Sg] b'O{ tl/sfx? 5g\ M
–	 Pd= l8= cf/= l6= aL= ePsf] JolStaf6 ;Lw} – vf]Sbf of xfR5\o“' ubf{ – h;/L ;fwf/0f ¿kdf  

l6= aL= ;5{, 7Ls To;/L g} ;b{5 .

–	 ;fwf/0f l6= aL= sf] la/fdLn] ckof{Kt dfqfdf / clgoldt ¿kdf cf}iflw ;]jg ugf{n]  
Ifo/f]usf 	hLjf0f'x? k|lt/f]lw Resistant x'G5g\ . of]  lgDg sf/0fx?n] x'g ;S5g\ M

;]jfk|bfossf] tkm{af6 M

ckof{Kt pkrf/ /]lhd]g 

▪	 pkrf/sf] pko'St 
Guideline sf] kfngf gug'{

▪	 DOTS ;]G6/df MDR TB 
Guidelines sf] cefj    
 

▪	 :jf:YosdL{nfO{ lGfDg 
u'0f:t/sf] tflnd

▪	 :jf:YosdL{åf/f pkrf/sf]  
cg'udg gx'g' 

▪	 Ifo/f]u sfo{qmddf ;|f]t 
;fwgsf] sdL / sfo{qmdsf] 
Joj:yfkg plrt gx'g'

▪	 :jfYosdL{sf] cf}iflw ljt/0f÷ 
n]vg (prescription) df  
sdhf]/L  ignorance, 
carelessness, clinical error  

▪	 Standard Drug Regimen	
cg';f/ cf}iflw grnfpg'

▪	 pkrf/sf] af/]df kof{Kt 
;'rgfx? k|bfg gug'{ .

cf}ifwL cfk'lt{ M ckof{Kt  
cf}ifwLsf] cfk'lt{ tyf u'0f:t/

▪	 u'0f:t/Lo cf}iflw gx'g' 

▪	 s'g} s'g} cf}iflwx? 
;dodf pknAw gx'g' 
(stock out or delivery 
disruptions)

▪	 lgoldt cfk"lt{ gx'g' 
 

▪	 cf}iflw e08f/0f /fd|f] gx'g' 
 

▪	 cf}iflwsf] ;xL dfqfsf] 
lgwf{/0f gx'g' 

▪	 FEFO (First Expiry First 
Out)  nfu" gx'g' 
 

▪	 e08f/df cf}iflw ;lsg'

la/fdL M

ckof{Kt cf}ifwL ;]jg

▪	 Poor adherence or poor 
DOT -u'0f:t/Lo DOT gx'g'_

▪	 pkrf/ Regimen sf] af/]df  
;"rgfsf] sdL -/f]usf 
nIf0fx? sd x'g] lalQs}  
cf}iflw 5f8\g'_ 

▪	 cf}iflw pkrf/sf] g/fd|f]÷ 
v/fa c;/ 

▪	 ;fdflhs÷cflYf{s afwfx? 
nf~5gf, (Stigma and 
Social restrictions)

▪	 cGo sf/0fn] ubf{ z/L/n]  
kf]if0f lng g;Sg' 
(Malabsorption)

▪	 Substance Dependency 
Disorder nfu" kbfy{sf] 
;d:of 

▪	 dfgl;s ;d:of (Mental 	
Disorders) x'g'

▪	 pkrf/df ;sf/fTds 
gx'g' 	(Non cooperative 
in treatment)

Pd= l8= cf/= l6= aL= df ;fwf/0f l6= aL= sf @ j6f cf}iflwn] sfd gug]{ ePsfn] s8f cf}iflw lbOG5 .

	 ;lqmo >j0f ÷ ;'gfO{ s] xf] <	 @$

	 :jf:Yo sfo{stf{sf] nflu ;lqmo >j0fsf] dxŒj 	 @%

	 cdf}lvs ;+rf/df k|of]u x'g] ;Lkx¿	 @%
		  ;lqmo pkl:ylt	 @%
		  cdf}lvs ;Gb]z	 @^
		  df}gtf jf r'k nfUg'	 @&

	 df}lvs ;+rf/df k|of]u x'g] ;Lkx¿ 	 @&
	     	 k|Zgx¿	 @&
		  zAbfGt/0f ug'{ (paraphrasing)	 @*
	      	efjgfsf] k|ltlaDag ug'{	 @*
		  ;f/f+z	 @*

	 ;dfg'e'lt eg]sf] s] xf] <	 @(

	 ;~rf/sf ;Lk k|of]u ubf{ Wofg lbg'kg]{ s'/fx?	 #)

	 hfgsf/L lbg' (Giving Information)
		  hfgsf/L lb“bf Wofg lbg'kg]{ s'/fx?	 #)

	 Pd l8 cf/ l6=aL ePsf JolQmx?;“u Jojxf/ ubf{ ckgfpg'kg]{ sbdx?	 #!
		  hfgsf/L lbg'sf] sf/0f	 #@
		  hfgsf/L lb+bf Wofg lbg'kg]{ s'/fx?	 #@

	 ;+rf/sf afws tŒjx¿ M	 ##
		  dflg;sf] cfjthfjt -PsfGt jftfj/0f_ 	 ##
		  efiffsf] c:ki6tf 	 ##
		  6]lnkmf]g, df]afOn kmf]g	 ##
		  ;xof]ustf{sf] klx/g 	 #$

	 dgf]lzIff	 ##
		  dgf]lzIff s;/L <	 #$

%=	 Tfgfj;“u ;fdgf ug]{ tl/sfx?	 #^

	 cf/fdbfoL dfgl;s cEof;	 #^

	 cf/fdbfoL df+;k]zL cEof;	 #&
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Pd= l8= cf/= l6= aL= sf nIf0fx? ;fwf/0f l6= aL= h:t} g} x'G5g\ . ;fwf/0f Ifo/f]usf] pkrf/ 
lgoldt ¿kdf ubf{ub{} klg :jf:Yo cem} v:s“b} hfg' jf� lgDg nIf0fx¿ b]vf kl//xg' .

nuftf/ vf]sL nflu/xg'

vfgf g?Rg'

5ftL b'Vg' 

/flt kl;gf cfpg' ÷ Hj/f] cfpg' 

tf}n 36\b} hfg' ÷ ysfO{ nfUg' 

vsf/df /utsf] l56f b]lvg' 

Pd= l8= cf/= l6= aL= sf] :t/Lo (Standard) pkrf/ /]lhd]g slDtdf @) – @$ dlxgfsf] x'G5 . Culture 
conversion kZrft slDtdf !@ dlxgf cf}iflw lbg'kg]{ ePsf]n] pkrf/ cjlw @) dlxgf jf a9L klg  
x'g ;S5 . vsf/ kl/If0f x/]s dlxgf ul/g] ePtfklg  Sputum conversion sf nflu 5}7f}“ dlxgfsf] 
vsf/ kl/If0fsf] glthfn]] la/fdLsf] /f]usf] cj:yfsf] cg'udg (Prognosis) u5{ . olb 5}7f}“ dlxgfdf 
Culture positive cfPdf k|f/lDes r/0f  (intensive phase) sf] cf}iflw yk $ dlxgf rnfpg'kb{5 . 

MDR TB pkrf/sf r/0fx?sf] ljj/0f -@ j6f pkrf/ r/0fx?sf] ;+If]k_  

r/0f

	

!=	k|f/lDes r/0f 

(Intensive phase) 
 

 

 

 

 

 

 

 

 

 

@= lg/Gt/ r/0f 
(Continuation phase)

cjlw

	 ▪	 :t/Lo Pd= l8= cf/=  
l6= aL= pkrf/ /]lhd]g  
(Standard MDR-TB 
Treatment Regimen): 
* dlxgf  

▪	 5}7f}“ dlxgfsf] vsf/ 
Culture sf] glthf 
Positive cfPdf c¿ 
Intensive phase $ 
dlxgf YfKg'kb{5 .

▪	 Pd= l8= cf/= l6= aL= 
sf] :t/Lo  
/]lhd]gsf nflu M  
slDtdf !@ dlxgfsf] 

Negative culture

:jf:YosdL{sf] e"ldsf

▪	 slDtdf $ j6f cf}iflwx?;lxt ;'O{ 
klg x'G5 .

▪	 x/]s  Dose sf nflu DOT ug'{xf];\ . 

▪	 la/fdLnfO{ pkrf/ z'? ug{'eG5 
cufl8 pkrf/;DaGwL k"0f{ hfgsf/L 
/ k/fdz{ lbg'xf];\ .

▪	 la/fdLsf] pkrf/sf] k|ToIf cg'udg 
ug'{xf];\ . s'g} ;Defljt Side effect 
eP x]g{'xf];\ / Joj:yfkg ug'{xf];\ . 

▪	 ), ! / @ dlxgfdf vsf/ Culture sf 
nflu k7fpg'xf];\ / To;kl5 x/]s  
b'O{ – b'O{ dlxgfdf k7fpg'xf];\ / 
Sputum conversion x]g'{xf];\ . 

▪	 slDtdf # j6f cf}iflwx? x'G5g\ . 
k|foM ;a} vfg] cf}iflwx? x'G5g\ / 
lbgsf] ! k6s lbOG5g\ . 

▪	 x/]s Dose sf nflu DOT lglZrt 
ug'{xf];\ . 

Source: NTC- MDR guideline

cf}iflwsf] k|ltj'mn c;/ 

Ifo/f]usf la/fdLsf] pkrf/df lg/Gt/tf lbgsf nflu cf}iflwsf] k|ltj'mn c;/x? k|d'v r'gf}lt xf] .  
cf}iflwsf] k|ltj'mn c;/n] ubf{ /f]un] la/fdLdf yk ;d:of x'G5 . k|foM b]lvg]] k|ltj'mn c;/x? 
lald/f cfpg], k]6sf] ;d:of -jfsjfs x'g], afGtf cfpg], kvfnf nfUg] _, hl08; , pbf;Lgtf 
(depression), lrGtf (Anxiety) , cflb x'g\ . 

cf}iflwn] k|ltj'mn c;/ ug{;Sg] ePsfn] la/fdLnfO{ s:tf] dx;'; eO/x]sf] 5 eGg] hfGg' cfjZos 5 .
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Pd= l8= cf/= l6= aL= df cycloserine h:tf] cf}iflwn] lrGtf,lr8lr8fx6 (irritability), pbf;Lgtf , nfdf] 
;do;DDf 6fpsf] b'Vg] , xftv'6\6f emDemdfpg] (Peripheral neuropathy)  nufot cfTdxTof 
ug]{ ;f]r ;d]t Nofpg ;S5 .  oL ;d:ofx?sf] ;dod} klxrfg u/L plrt Joj:yfkg ePdf  
la/fdLnfO{ ;lhnf] x'G5 / pkrf/ lGf/Gt/ ug{ ;xof]u x'G5 . la/fdLnfO{ pkrf/ Zf'? ug'{eGbf 

cufl8 Pd= l8= cf/= l6= aL= sf] g/fd|f] c;/ / To;sf] Joj:yfkgsf nflu :jf:Yo ;+:yfdf ;Dks{ 
ug]{af/]]df k/fdz{ lbg' cfjZos x'G5 . 

sfg g;'Gg]pbf;Lgtf (Depression)

k]6 b'Vg] / afGtf x'g] hf]gL{ b'Vg]

cf“vf kx]“nf] x'g]

l/+u6f nfUg]

k]6 kf]Ng] 

lald/f cfpg]

@=	 kf]if0fsf] dxŒj 

kf]if0f / Pd= l8= cf/= l6= aL= Pscsf{:f“u ;DalGwt 5g\ . Pd= l8= cf/= l6= aL= sf] kf]if0fdf  
gsf/fTds k|efj /f]usf] z'?jftb]lv g} ;'? x'G5 . /f]usf] :f+j|md0f cfkm}+df s'kf]if0f a9fpg]  
hf]lvd tŒj (Risk factor) xf] .   

Pd= l8= cf/= l6= aL= ePsf JolStx?nfO{ k|foM s'kf]if0f jf uDeL/ s'kf]if0f (Severe malnutrition)  
x'g;S5 lsgeg] M

Pd= l8= cf/= l6= aL= sf] Infection -;+j|md0f_ jf cGo ;+j|md0f / cf}iflwn] ef]s 36fpg ;S5, 
vfgfsf] :jfbnfO{ km/s ug{:fS5 /÷jf z/L/nfO{ kf]if0f k|fKt ug{af6 al~rt ug{;S5 . 

▪	 jfsjfsL / afGtf cfpg] sf/0fn] ubf{ vfgf sd vfg;S5g\ . 

▪	 zlSt (Energy) sf] cfjZostf a9L x'g;S5 lsgeg] k|lt/Iff k|0ffnL (Immune system) n] 
;fljseGbf a9L sfd ul//x]sf] x'G5 . 

▪	 ylst / pbf;Lg x'g;Sg] EfPsfn]] pgLx?nfO{ vfgf ksfpg / vfg a9L hf“u/ ug'{kg{]  
x'Gf ;S5 . 

Pd= l8= cf/= l6= aL= Joj:yfkg, :f]jf / ;xof]usf nflu kf]if0fo'St vfgf Pp6f dxŒjk"0f{ kf6f] xf] . 

!=	 Pd= l8 cf/ =l6=aL= ePsf JolStnfO{ lsg /fd|f] vfgf / k|z:t t/n kbfy{ rflxG5 <

s=	 /fd|f];“u vfPdf /f]u;“u n8\g] zf/Ll/s zlQm a9\5 .

	 Pd= l8= cf/= l6= aL= ePsf JolStn] zf/Ll/s ?kn] ;lqmo geP klGf kof{Kt dfqfdf kf]if0fo'Qm 
vfgf vfg'k5{ . pgLx?nfO{ af“Rg , /f]u;“u n8\Gf / v]/ uPsf] kf]ifs TfŒj k'g:yf{kg ug{ yk  
kf]if0f rflxG5 . /f]un] k|foMh;f] ef]s 36fp“5 / kfrg zlQmdf c;/ ug]{ x'gfn] z/L/df s]xL  
kf]ifs tŒjsf] cfjZostf klg a9fp“5 .

cf}iflwsf] ;fy} la/fdLnfO{ :jf:YosdL{ / kl/jf/sf] ;xof]usf] klg vf“rf] 5 .
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v=	 /f]un] s'kf]if0f u/fpg ;S5 . s'kf]if0fn] /f]unfO{{ emg\ lauf5{ .

	 olb la/fdL ePsf] JolStn] kof{Kt dfqfdf vfgf gvfPdf pgLx?n] an -zlQm_ / kf]if0fsf 
nflu cfkm\g} body fat, muscles / z/L/sf] kfgL ;fljseGbf a9L u'dfp“5g\ . pgLx?sf] 
tf}n 36\5 / pgLx? cNkkf]lift (Under-nourished) x'g;S5g\ . pgLx?sf] k|lt/Iff k|0ffnL 
(Immune system) sd k|efjzfnL x'g :fS5 / pgLx? /f]u;“u n8\g sd ;Ifd x'G5g\.

	 To;}n] pgLx?nfO{ ;fljseGbf yk kf]if0fo'St vfgf / k|z:t dfqfdf ;kmf, ;'/lIft kfgL 
cfjZos x'G5 . 

kl/jf/sf] e"ldsfM   

kl/jf/sf ;b:ox?n] M  
olb JolStnfO{ ef]s gnfu]sf] ePdf yf]/} dfqfdf w]/} k6s u/]/ vfgf lbg;S5g\ . k|foMh;f] 
la/fdLn] g/d vfgf vfg ?rfp“5g\, pbfx/0fsf nflu hfpnf], vf]n], df8 (Gruel), ;ft', s]/f jf  
emf]no'St vfg]s'/fx? . la/fdLn] ?lrcg';f/ af/Daf/ vfO/xg'k5{ .

kl/jf/sf ;b:ox?n] kf]if0fdf s;/L ;xof]u 
ug{ ;S5g\<

▪	 la/fdLnfO{ ;do–;dodf yf]/}–yf]/} u/L 
;kmf lkpg] kfgL / emf]lnnf] vfg]s'/f 
lbg'xf];\ .

▪	 VffBhGo ;+j|md0faf6 aRgsf nflu vfgs'/f 
;kmf / ;'/lIft tl/sfn] /fVg'xf];\ . 

▪	 ;Dej eP;Dd df};dcg';f/sf ljleGg 
lsl;dsf kmnkm'n / ;fukft ;dfj];  
ul/Pdf Micronutrients sf] dfqf k'U5 .

@=	 :ofxf/ / ;xof]u lsg <

Pd= l8= cf/= l6= aL=, unt wf/0ff, c1fgtf , nf~5gf (Stigma), 8/ / e]befj;“u ;DalGwt ePsf]
n] of] ;+j]bgzLn 5 / k|foMh;f]n] uf]Ko /fVg rfxG5g\ .

To;}n] Pd= l8= cf/= l6= aL= ePsf] JolStnfO{ cf}iflw pkrf/sf] dfq geO{ efjgfTds / dgf]j}1flgs  
;xof]usf] vf“rf] x'G5 . l6= aL= of Ifo/f]u eGGf] zAb cfkm};“u hf]l8Psf] nf~5gf (Stigma) /  
e]befjn] k|efljt JolSt dfgl;s ?kn] sdhf]/ of lgDg dx;'; ug{;S5g\ . pgnfO{ cfkm\gf] 
Vofn /fVg cfly{s ;|f]tsf] sdL x'g;S5 jf pgsf] kL8f of ;d:of af“8\g] sf]xL gx'g;S5g\ . 

▪	 cf}iflw pkrf/sf] ;fy} plrt :ofxf/ / ;xof]un] Pd= l8= cf/= l6= aL= ePsf JolStx? w]/} 
aif{;Dd :j:y / pTkfbs (Productive) hLjg af“Rg ;S5g\ . 

la/fdLx?n] nfdf] ;do :j:y /xg lGfDg s'/fx?sf] kfngf ug{'k5{ eg]/ eGg'xf];\ M

▪	 tflndk|fKt ÷ cg'ejL JolStaf6 kf]if0f;DalGw hfgsf/L lnO{ :j:y vfglkgsf] afgL ljsf; 
ug]{ .

▪	 zf/Ll/s cj:yfcg';f/ ;fwf/0f lx“8\8'nb]lv ;fwf/0f k|sf/sf] lgoldt Jofofd ug]{, ;'Tg] / 
cf/fd ug]{ .

▪	 cfkm\gf] :jf:Yo;DalGw hfgsf/L ÷ k/fdz{ lng / x]/rfxsf nflu :jf:YosdL{;“u 
lgoldt ;Dks{df /xgsf nflu eGg] .

▪	 lrlsT;s ÷ :jf:YosdL{n] eg]adf]lhd g} cf}iflw lng eGg] . 

▪	 cf}iflwsf] s'g} k|ltj'mn c;/ ePdf ;fyLefO / l5d]sLsf] ;Nnfxdf e/ kg'{eGbf cfkm\gf] 
8fS6/÷:jf:YosdL{nfO{ ;Dks{ ug{ eGg] .

kvfnf nfu]sf JolStnfO{ s] v'jfpg]M

▪	 kvfnf nfu]sf JolStnfO{ cltl/Qm emf]n kbfy{ rflxG5  . 

▪	 kvfnf, Pd= l8= cf/= l6= aL= sf] a9Lh;f] b]lvg] Pp6f k|ltj'mn c;/ xf] . kvfnf nfu]sf  
JolStn] a9L kfgL u'dfp“5g\, To;}n] hnljof]hg x'g glbg af/Daf/ lkpg'k5{ . tkfO{n]  
;fwf/0f k'gh{nLo emf]n jf 3/d} agfOPsf] ;fwf/0f g'g, lrgL, kfgLsf] ld>0f  
lbg;Sg'x'G5 . 

▪	 la/fdLn] cf]5\ofgd} a:g'k/]df kfgL / vfg]s'/f ToxL“ glhs} /fVg'xf];\ . 

la/fdLn] glhs kfos kg]{ pkrf/ s]Gb| cyjf pks]Gb|af6 b}lgs k|ToIf lgu/fgLdf pkrf/ ug'{k5{ .
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ü	 cfk"mnfO{ /dfOnf] nfUg] ;fyL;ª\uL;“u ;do latfpg]

ü	 ?g dg ePdf /f]P/ dg xn'sf kfg{]

ü	 aRrfx?;“u v]Ng]

ü	 To:tf s'/f vf]Hg] h;n] ubf{ tkfO{ v';L x'g'x'G5 / x“f:g'x'G5 .

▪	 olb Pd= l8= cf/= l6= aL= ePsf JolStx?sf] ;fdflhs ;xof]u ;~hfn (Social support 
network)  /fd|f] 5, ;fyLefO ÷ l5d]sL;“u s'/fx? ;f6f;f6 u5{g\ / pgLx? k|fy{gf of Wofg 
h:tf ultljlwdf ;ª\nUg 5g\ eg] pgLx?nfO{ lg/Gt/sf] tgfj (Chronic stress) ;fdgf 
ug{ ;lhnf] x'G5 eg]/ eGg'xf];\ .

la/fdLnfO{ cf}iflw pkrf/ ,/f]syfd / kf]if0f lzIffsf] ;fy} dgf]j}1flgs ;xof]usf] klg cfjZostf 
/xG5 h;sf] af/]df oxf“ 5nkmn ul/Psf] 5 .

dgf];fdflhs ;xof]u 

▪	 Pd= l8= cf/= l6= aL= ePsf JolStnfO{ pko'St hLjgz}nL ckgfpg], lgoldt Jofofd  
ug]{, ;Gt'lnt ef]hg ;]jg ug]{, dlb/f glkpg] / tgfj 36fpg] s'/fn] w]/} kmfObf ub{5 . 
tgfj sd ug{ dlb/f nufot cGo nfu"kbfy{ ;]jg ugf{n] :jf:YonfO{ xflg ug{'sf ;fy} 
tgfj emg\ a9fpg;S5 . 

▪	 kl/jf/sf ;b:ox?, l5d]sL, ;xsdL{x? / ;xof]u ;d"x (Support group) af6 dgf];fdflhs 
;xof]u kfpg] Pd= l8= cf/= l6= aL= ePsf JolStx?n] c?eGbf w]/} /fd|f] u/]sf] kfOPsf] 5 . 

▪	 cfkm\gf] ;+qmd0fsf af/]df cGo s;}nfO{ hfgsf/L ePdf cGo JolStn] cfk"mnfO{ TofUg],  
e]befj ug{] jf c:jLsf/ ug]{ jftfj/0f aGg ;Sg] x'gfn] o:t} k|sf/sf] 8/ cyjf 
lrGtfx?n] ubf{ la/fdLx? leqleq} tgfj / cK7\of/f]df k/]sf] dx;'; ub{5g\ .

dfof, /fd|f] :ofxf/ / ;xof]un] Pd= l8= cf/= l6= aL= ePsf JolStnfO{ /fd|f] cg'e'lt 
lbg'sf ;fy} nfdf] ;dosf] pkrf/af6 lgsf] x'g / :j:y tl/sfn] af“Rg ;xof]u u5{ .

▪	 Pd= l8= cf/= l6= aL= ePsf JolStsf cfkm\gf lk|ohg / kl/jf/sf] ;dembf/L, ;dfg'e"lt 
(Empathy) / :ofxf/ -lrGtf, tgfj , 3[0ff / qmf]w xf]Og_ n]  JolStsf] hLjgsf] u'0f:t/ 
;'wf/ ug{ d2t u5{ . 

#=	 dgf];fdflhs ;':jf:Yo

dgf];fdflhs cjwf/0ff 

dgf];fdflhs cjwf/0ff cfjZostfdf cfwfl/t x'G5 . JolSt;“u dgf]j}1flgs -dfof, :ofxf/, 
dfGotf, cfb/, :jtGqtf, klxrfg cflb_, ;fdflhs -kl/jf/, :s'n, ;fyL, ;d'bfo, ;+:s[lt, wd{ 
cflb_ / ef}lts -vfgf, a;fO, sk8f, k};f cflb_ cfjZostfsf] vf“rf] x'G5 / o;sf] nflu JolStn] 
;+3if{ ul//x]sf] x'G5 . dgf];fdflhs cjwf/0ffn] oL ljleGg kIfx¿ aLrsf] cGt/;DaGwdf 
s]lGb|t /xL sfd ub{5 . o;nfO{ x]g]{ xf] eg] JolStsf] s'g} klg Jojxf/ k5fl8 dgf];fdflhs 
cfjZostf hf]l8Psf] x'G5 . To;}n] JolStsf] s'g} klg /fd|f] jf g/fd|f] Jojxf/sf] k5fl8 p;sf] 
dgf];fdflhs cfjZostf k"/f ePsf] jf gePsf]df lge{/ ub{5 . 

dgf];fdflhs cjwf/0ffn] JolStsf] dgf];fdflhs ;':jf:Yosf] nflu p;sf] jftfj/0f;“usf] 
;DaGwdf s]lGb|t /xL sfd ub{5 . dgf];fdflhs cjwf/0ff ljsf; ug]{ sfo{stf{sf] ;d"xsf 
cg';f/ JolStsf] dgf];fdflhs ;':jf:YonfO{ d'Votof tLgj6f s'/fn] c;/ kf/]sf] x'G5 . tL 
lgDgfg';f/ 5g\ M

-!_ 	 JolStsf] Ifdtf M  JolStsf] Ifdtf eg]sf] p;sf] zf/Ll/s tyf dfgl;s :jf:Yo ;“u;“u} 
p;“u ePsf] ;Lk tyf 1fg xf] . dgf];fdflhs lxtnfO{ nlIft ug{sf] nflu lgDg k|sf/sf 
dgf];fdflhs sfo{qmdx? ug{ ;lsG5M

▪	 :jf:YosdL{x?nfO{ dgf];fdflhs ljifodf tflnd x'g'kg]{ .

▪	 la/fdLx?sf] ;xof]uL ;d"x agfpg' kg]{ .

▪	 ;/;kmfOsf] Aff/]df hfgsf/L lbg] .

▪	 dgf]ljdz{ ;]jf k|bfg ug]{ .

▪	 tnsf tgfj Joj:yfkgsf] pkfo 
l;Sg'xf];\÷ l;sfpg'xf];\. 

ü	 lgoldt vfg]

ü	 :j:y vfg]

ü	 la/fdL ePsf a]nf cf/fd ug]{

ü	 ;do ;dodf d;fh ug{]

ü	 gfRg], kf}8L v]Ng], lx“8\g], bf}8g], v]Ng],  
ufpg] / cGo s'g} /dfOnf] x'g]  
zf/Ll/s lj|mofsnfk ug]{

ü	 kof{Kt dfqfdf ;'Tg]

ü	 cfk"mnfO{ dgkg]{ n'uf nufpg]

ü	 5'6\6L lng]

ü	 cfTd;dLIff (self reflection) sf] 
nflu ;do lgsfNg] 

▪	 cfkm\gf] ;+j|md0fsf sf/0f s;}n] TofU5, e]bdfj u5{ jf c:jLsf/ u5{ eg] pgLx?nfO{  
cK7\of/f] / w]/} x}/fgL x'G5 . ;fy} olb o; sf/0fn] ubf{ la/fdLn] cfk"mnfO{ c?eGbf cnu  
/fV5g\ eg] ;fdflhs / dfgl;s ?kdf cK7\of/f]df kg{ ;S5g\ . la/fdLn] dfgl;s / 
;fdflhs ;xof]u lngsf nflu kl/jf/ / ;dfh;“u 3'nldn eO{ pkrf/ / :jf:Yosf] af/]df  
5nkmn ug]{ . kl/jf/ / ;dfhsf JolStx?n] la/fdL;“u p;sf] pkrf/ / :jf:Yosf]  
x]/rfxdf s;/L ;xof]u k'¥ofpg ;lsG5 eGg] s'/fsf] 5nkmn ubf{ dgf]j}1flgs / 
;fdflhs ;xof]u k'U5 eGg] s'/f atfpg] . 

la/fdLsf]] k|ToIf lgu/fgLsf] pkrf/ / ;xof]usf] nflu :jf:Yo lzIffsf] Joj:yf ug'{k5{ .
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-@_	 ;fdflhs ;+/rgf M ;fdflhs ;+/rgf eGgfn] JolStsf] ;dfh;“usf] ;DaGw tyf ;xof]u 
xf] h'g dgf];fdflhs ;':jf:Yosf] nflu dxŒjk"0f{ x'G5 .

▪	 la/fdL / pgsf kl/jf/aLr ulx/f] ;DaGw agfpg kfl/jfl/s dWo:ytf (Mediation) 
sfod ug]{

▪	 :jod\ ;xof]u ;d"xx? (Self-help group) nfO{ ;xof]u ug]{ 

▪	 la/fdLx?sf] ;d:ofx?sf af/]df 5nkmn ug]{ 

-#_	 wd{ / ;+:s[lt M ;d'bfosf] JolStn] s'g} klg 36gf tyf cj:yfnfO{ s'g ?kdf lnPsf] 5 
jf To;k|lt p;sf] k|ltlqmof s:tf] 5 eGg] s'/f wd{ / ;+:s[ltn] k|efj kfb{5 .

▪	 wfld{s lqmofsnfkx?df cj;/x? k|bfg ug]{ .

▪	 rngrNtL / wfld{s >f]tx?sf] k|of]u ub}{ sfo{ ug]{, pgLx?sf] wd{ / ;+:s[ltnfO{ 
;Ddfg / :jLsf/ ug]{ .

▪	 ljz]iftM dlxnfsf] uf]kgLotf /fVg] .

▪	 nlIft ;d"x ;xof]u (Intervention) slQsf] plrt 5 eGg] af/]df ;f]Wg] .

▪	 dgf];fdflhs ljifoj:t'x?dfly n]vfhf]vf ug]{ .

v=	 efjgf eg]sf] s] xf] < 
	 efjgfnfO{ km/s–km/s tl/sfn] cy{ nufpg ;lsG5 . t/ dgf];fdflhs If]qdf JolStdf 

cfpg] ;+j]u g} efjgf xf] .  36gf jf cj:yfn] JolStsf] dgdf cfpg] k|ltj[mof jf k|efj xf] . 

	 Pd= l8= cf/= ePsf] 36gfn] ubf{ JolStleq efjgfTds kl/jt{g -g}/fZotf, cfTdljZjf;df 
sdL, cflb _ x'G5 . of] kl/jt{gn] pgLx?sf] Jojxf/df ;d]t kl/jt{g cfpg ;S5 . 

u=	 efjgfx? s:tf s:tf x'G5g\ < 
	 cj:yf / jftfj/0f cg';f/ efjgfx? km/s–km/s x'G5g\ . /dfOnf] jftfj/0f eP JolStdf 

efjgf klg v';Lsf efjgfx? cfp“5g\ eg] b'MvL jftfj/0f ePsf] ;dodf JolStdf b'Mvsf 
efjgfx? cfp“5g\ .  
b'Mv nfUbf] jftfj/0fn] JolStdf kL8f lbg] vfn] efjgfx? cfp“5g\\ . olb b'MvbfoL efjgfx? 
nfdf] ;do;Dd /lx/x]df dgf];fdflhs ;d:of x'g ;S5 . 

	 pbfx/0fsf nflu – bof, b'Mv, /L;, Tfgfj, /dfOnf], cGof}n, nfh, dfof, 8/, cfqmf];, v';L,	
kL8f, lbsbf/L, 3[0ff cflb .

@=	 Effjgf cleJoSt ug]{ tl/sfx? M

-s_	 ;d:of cleJoQm ug]{ tl/sfx? M 

	 x/]s If]q / ;d'bfo cg';f/ ;d:ofnfO{ JoQm ug]{ tl/sfx? km/s x'G5g\ . To;}n] afns 
jf aflnsf s:tf] ;d'bfodf x's]{sf] 5, ;d:ofnfO{ pgLx?n] s;/L k|:t't ub{5g\ tL  
s'/fx? klg a'em]sf] v08df JolStsf] efjgfTds ;d:ofnfO{ a'em\g ;lsG5 . JolStn] 
kL8fx? JoQm ug]{ tl/sfnfO{ cª\u|]hLdf Idiom of distress elgG5 . kL8f JoQm ug]{ s]xL  
tl/sfx? tn lbOPsf] 5 M 

-v_	 kL8f JoQm ug]{ tl/sfx? (Idiom of distress) M

▪ dg et\et\ kf]N5	 ▪ g/dfOnf] nfU5	 ▪ lhp uN5	

▪ 6fpsf] tfltG5	 ▪ lhp l;l/ª\ l;l/ª\ x'G5	 ▪ lhp emd\emd\ x'G5	

▪ cfTdf ¿G5	 ▪ d'6' em:sG5	 ▪ 5ftL kf]n]sf] h:tf] x'G5

▪ lbSs nfU5	 ▪ dg lr;f] x'G5	 ▪ 5ftL lyr]sf] h:tf] x'G5

▪ lj/St nfU5	 ▪ lhp ef/L x'G5	 ▪ xft v'6\6f 5'6]s]sf] h:tf] x'G5

▪ z/L/ nNofs n'n's x'G5	 ▪ @) sf] !( klg ePg	 ▪ z/L/ ef/L x'G5	

Pd= l8= cf/= n] JolStsf] dgf];fdflhs cj:yfdf c;/ u5{, lsgsL o;n] ubf{ JolStsf] zf/Ll/s  
cj:yfsf] Ifo x'g'sf] ;fy} pmleq o; /f]u;DaGwL ljleGg ljrf/x? -s] xf]nf, lgsf] xf]nf ls gxf]nf,  
;fyLefO, kl/jf/ / ;d'bfosf JolStx?n] cfk"mk|lt s:tf] ljrf/ /fVnfg\, cfk"m la/fdL x'“bf kl/jf/sf]  
u'hf/f s;/L rN5 cflb===_ pTkGg x'G5g\ . oL sf/0fn] ubf{ pgLleq lrGtf, 8/, eon] af; ug{;S5 .  
kmn:j?k pgsf] dgf]efjgf ;fdfGo JolSt eGbf km/s x'g hfG5 . h;n] ubf{ Pd= l8= cf/= ePsf 
JolStx?nfO{ dgf];fdflhs ;xof]usf] cfjZostf ;fdfGo JolStnfO{eGbf a9L x'G5 .

la/fdLsf cfkmGt÷kl/jf/nfO{ /f]usf] af/]df hfgsf/L lbg'sf ;fy} pkrf/df ;xof]u ug{ k|]l/t ug'{xf];\ .

oL tLgj6} s'/fx? Ps cfk;df ;DalGwt 5g\ . olb o;dWo] s'g} Ps If]qdf kl/jt{g 
cfof] eg] To;n] c? If]qnfO{ klg c;/ kfg{ ;Sb5 .

ædgf];fdflhsÆ / ædgf];fdflhs ;d:ofÆsf] kl/efiff 

!=	 dg / dgsf efjgfx?

-s_	 dg eg]sf] s] xf] <

	 dg eg]sf] xfd|f] z/L/sf] s'g efudf 5 eGg] s'/f ;lhn} eGg ;ls“b}g . o;sf] cfsf/ 
klg o:tf] 5 eGg] 5}g . w]/}n] dgsf] cfsf/ lg/fsf/ 5 eG5g\ . o;sf] /+u, ;fOh klg 
7Ls o:tf] 5 eGg] s'/fx? j}1flgsx?n] kQf nufpg ;s]sf 5}gg\ . t/ ;du|df dg eg]sf] 
ljrf/, efjgf, wf/0ff / ;+j]ux?sf] ;lDd>0f xf] .

	 of] xfd|f] z/L/leq} 5 . z/L/ / dg Ps l;Ssfsf] b'O{ kf6f h:t} x'g\ . k|foMh;f] ;f]Rg;Sg] 
Ifdtf lbdfudf x'G5 . dgdf cg]s yl/sf ljrf/, efjgf, wf/0ffx? cfp“5g\ . of] JolSt 
cg';f/ km/s km/s x'G5 . ;a} JolStsf] ljrf/, efjgf, wf/0ffx? Ps} x'“b}gg\ . lsgeg] 
JolStsf] dg klg km/s} x'G5 . h'g ef“8fdf kfgL /fVof] kfgLsf] cfsf/ klg p:t} eP h:tf] 
JolStsf] dgf]efjgf klg 36gf, cj:yfcg';f/ km/s–km/s x'G5 . v';Lsf] jftfj/0f ePsf] 
a]nf JolStsf] dg v';L x'G5 eg] g/dfOnf] 36gf ePsf] a]nf JolStsf] dg klg b'v]sf] 
x'G5 . To;}n] t dflg;x? eGg] ub{5g\ ‘‘o;sf] dg t s:tf] sdnf] 5 . o;sf] dg t 
s:tf] ;fx|f] 5 , a? 9'ª\uf kUn]nf t/ o;sf] dg klUn“b}g\ .’’ 
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-s_	 kl/jf/sf] ;xof]u lsg <
	 kl/jf/n] la/fdLnfO{ lgDglnlvt tl/sfaf6 ;xof]u ug{ ;S5g\ M

▪	 la/fdLnfO{ lgoldt / ;dodf cf}iflw lng ;xof]u ug]{,

▪	 la/fdLnfO{ Pd= l8= cf/= pkrf/ s]Gb| cyjf pk–s]Gb|x¿df cf}iflwx¿ lng hfgnfO{ 
;Demfpg],

▪	 la/fdL l6= aL= sf] cf}iflwsf] k|ltj'mn c;/af6 la/fdL ePsf a]nf tkfO{n] la/fdLnfO{ 
Pd= l8= cf/= pkrf/ s]Gb|;Dd hfgnfO{ ;fy lbg'kg{] x'G5;S5,

▪	 cf}iflwsf s]lx k|ltj'mn c;/af6 la/fdL efjgfTds / dfgl;s ?kdf cK7\of/f]df x'g] 
ePsfn] tkfO{ ;dembf/ / ;xof]uL aGg'xf];\,

▪	 la/fdLn] xfR5\o'“ ubf{ xft jf ?dfnn] d'v 5f]Kg'k5{ / c?a]nfdf df:s nufpg'k5{  
eg]/ ;Demfpg],

▪	 ´\ofn–9f]sfx? Vff]n]/ 3/df xfjf cfpg]–hfg] dfWod agfpg sf]l;; ug'{xf];\ . oL 
sfo{x¿n] ;+qmd0f km}lngaf6 /f]S5g\ .

$=	 dgf];fdflhs eg]sf] s] xf] < 
	 dgf];fdflhs eGg] zAbnfO{ b'O{ 5'6\6f5'6\6} zAbx? ‘dg’ / ‘;dfh’af6 ljZn]if0f ug{ ;lsG5 .  

JolStsf] dg, ;fdflhs >f]t, k|s[of / ;+:sf/;“u cGtlq{mof eO/xG5 . oxf“ dgnfO{ 
dfgl;s kIfsf] ?kdf lnOPsf] 5 . dgleq JolStsf] wf/0ff, ;f]rfO, OR5f, cfsf+Iff, ljrf/, 
;+j]u, rfxgf, ljZjf; cflb kb{5g\ eg] ;fdflhs kIfleq JolStx?aLrsf] ljBdfg ;xof]u  
k|0ffnL, cGt;{DaGw, /Lltl/jfh, k/Dk/f, ;fdflhs d"No÷dfGotf, cfly{s, ;f+:s[lts, 
wfld{s ;DaGw / jftfj/0f kb{5g\ . 

#=	 kl/jf/sf] ;xof]u 

%=	 dgf];fdflhs ;d:of eg]sf] s] xf] < 

	 dg -Pd= l8= cf/= ePsf] JolStsf]_ tyf ;dfhaLr x'g] lg/Gt/ cGt/lqmofdf :jefljs 
k|efj /xG5 . o;df tfnd]n gldNbf JolStdf pTkGg x'g] efjgfTds ;d:ofnfO{  
dgf];fdflhs ;d:of elgG5, h;n] JolStsf] b}lgs lqmofsnfkdf afwf k''¥ofp“5 . o;n]  
JolStx?df gsf/fTds efjgf, ;f]rfO, wf/0ff / Jojxf/df kl/jt{g Nofpg] ub{5 / la/fdLsf]  
efjgf -dgdf_, z/L/, Jojxf/ / ;DaGwdf ljleGg ;d:ofx? b]lvG5 . o:tf] ;d:of g} 
dgf];fdflhs ;d:of xf] . h'g ;fdflhs kIf;“u d]n gvfbf JolStsf] efjgfdf cfpg]  
;d:of xf] . Ps JolStsf sf/0f ;d'bfodf /x]sf cGo JolStx?nfO{ / ;d'bfodf 
x'g] ;fdflhs lqmofsnfksf sf/0f JolStx?nfO{ dgf];fdflhs ;d:ofx? x'g ;S5 . 
dgf];fdflhs ;d:of ePkl5 JolStsf] Jojxf/ jf lqmofsnfk c;fdfGo x'G5 . b}lgs 
lqmofsnfk ;'rf? ?kn] ;+rfng ug{ s7Lg x'G5 .

AolQm

dgf];fdflhs

dgf]j}1flgs kIf

ljrf/, efjgf, wf/0ff, ;+j]u, 
a'emfO cflb.

;fdflhs kIf

d'No–dfGotf, rfnrng,  
/Lltl/jfh, wd{–;+:j[mlt cflb

cGt/lqmof

Pd= l8= cf/= ePsf JolStnfO{ zf/Ll/s ;d:ofsf ;fy} 8/, lrGtf, tgfjn] ubf{ dfgl;s ;d:of ;d]t x'g;S5 .

Pd= l8= cf/= l6= aL= ePsf JolStx?sf] ;':jf:Yosf nflu :ofxf/ / ;xof]u rflxG5 . 	 pbfx/0fsf nflu – olb la/fdLsf] kfl/jfl/s cfly{s cj:yf /fd|f] 5 / p;nfO{ kl/jf/n] 
klg cGo ;xof]u -k|f]T;fxg÷dfof ddtf÷jftfj/0f÷;fdflhs ;DaGw, pkrf/df ;xof]u_ 
ub{5g\ eg] la/fdLn] cg'ej u/]sf g/fd|f 36gfx?nfO{ la;]{/ pgLx? cl3 a9\g ;S5g\, 
h;n] pgLx?sf] qf;d'Qm, ;'/lIft / d"Nojfg\ -cg'ej÷ljrf/_ ePsf] dx;'; u/fp“5 . tL 
JolSt To; ;dfhdf /fd|/L ;dfof]hg x'g ;kmn x'g ;S5g\ . 

CASE 1:  

/fd axfb'/ gfd u/]sf Pshgf la/fdL eGg'x'G5 æ‘of] pkrf/df d}n] d]/f] >Ldltaf6 ;xof]u kfPsf]  
5' . ;a} lsl;dsf] ;xof]u, h:t} – dnfO{ rflxPsf a]nf vfgf NofOlbg], d]/f ;a} cfjZostfx?df 
Wofg /fVg], d}n] ;dodf vfgf / cf}iflw vfPsf] lglZrt ug]{ . To:t} d s'g}a]nf vfgf jf cf}iflw 
vfg la;]{/ lgbfPsf] a]nfdf p7fOlbg], d]/f] nflu kfgL ttfOlbg] OToflb .’

‘of] ;xof]un] d]/f] pkrf/ w]/} ;lhnf] agfPsf] 5 . olb pgn] dnfO{ l6= aL= ePsf] sf/0fn] x]nf jf  
e]b\efj u/]sf] eP w]/} cK7\of/f] x'g] lyof] . x'g;S5 d lgs} lg/fz x'Gy]“ jf ug{ gx'g] sfd uy]{+.  
pgsf] dfof / ;xof]un] dfq dnfO{ Pd= l8= cf/= l6= aL= ePsf] eP klg pbf;Lg (Depressed) jf 
b'MvL agfPsf] 5}g .’

o;nfO{ cem} k|i6 kfg{ tnsf] lrqdf x]/f} .
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JolQm

dgf]j}1flgs 

ljrf/, efjgf, wf/0ff,  
ljZjf;, a'emfO

;fdflhs

k/Dk/f, ;dfh, ;+:sf/,  
wd{, cfk;L ;DaGw cflb

;sf/fTds gsf/fTdskl/0ffd

dgf];fdflhs ;d:of

;d:of ;dfwfg

:jfefljs b}lgs j[mofsnfk ;d:of

–	 ;fdgf ug{] Jojxf/

–	 k'jf{j:yf ug{] Ifdtf, 
;fdflhs ;xof]u, 
JolStut Ifdtf

	 dgf];fdflhs ;d:of x'g] ljleGg sf/0fx?dWo] s]xL d'Vo sf/0fx? o; k|sf/ 5g\ M

▪	 k|ToIf ?kdf dfgj a]rlavg tyf 
cf];f/ k;f/	

▪	 s;}nfO{ hah{l:t a]:ofj[lQdf nufpg'

▪	 af]S;Lsf] cf/f]k, 

▪	 bfOhf] k|yf, 

▪	 Nffu"kbfy{sf] k|of]u, 

▪	 k|fs[lts k|sf]k, 

▪	 bL3{ -Nffdf] ;dosf_ /f]ux? nfUg', 
h:t} M l6=aL=, Pr= cfO= eL=

▪	 sfdsf] plrt d"Nofs+g gx'g'

▪	 efjgfsf] sb/ gx'g' 

▪	 emu8f -/fhgLlts, kfl/jfl/s / ;fdflhs_ 

▪	 afNosfnsf clk|o 36gfx?, 

▪	 b'3{6gf, 

▪	 3/]n' lx+;f tyf b'Jo{jxf/,

▪	 of}g tyf n}ª\lus lx+;f, 

▪	 sdhf]/ cfly{s cj:yf,

▪	 Af]jf:tf, 

▪	 oftgf, 

▪	 e]befj

▪	 ;dfg ;xeflutf gx'g', 

▪	 a]/f]huf/L, 

▪	 c;kmntf, 

▪	 la5f]8

	 Pd= l8= cf/= l6= aL= ;“u ;DalGwt dgf];fdflhs ;d:ofx? o;k|sf/ 5g\ M

▪	 klxnf] k6s l6=aL= nfu]sf] yfxf kfpg'

▪	 cf}iflwsf] k|ltj'mn c;/

▪	 nfdf] ;dosf] pkrf/ cjlw

▪	 x/]s lbg k|ToIf lgu/fgLdf cf}iflw 
vfg'kg]{

▪	 x/]s lbg ofqf ug{ k};f / ;dosf] cefj

▪	 cfk"mnfO{ /f]u nfu]kl5 kl/jf/÷;fyL÷ 
l5d]sLn] ug]{ e]b\efjk"0f{ Jojxf/

▪	 /f]usf] sf/0fn] ubf{ cfk\mgf] hflu/ jf 
sfdsfh ug{ c;Ifd x'g'

▪	 sfdaf6 lgsflng] 8/

▪	 :jf:YosdL{n] plrt Jojxf/ gug{'

&=	 dgf];fdflhs ;d:ofsf nIf0fx? M 

▪	 lgb|fdf u8a8L

▪	 z/L/ ef/L ÷ ux|f}+ ePsf] dx;'; ug{'

▪	 nuftf/ k]6 tyf 6fpsf] b'lv/xg'

▪	 ;lhn} jf l56\6} ylst dx;'; ug'{

▪	 ;f]Rg ;Sg] zlQmdf x|f; cfpg' 

▪	 cfTdljZjf;df sdL x'g' 

▪	 lg0f{o lng / lbg g;Sg' 

▪	 36gfsf] ememNsf] cfpg'

▪	 l56\6} l/; p7\g' 

▪	 ;w}“ emsf]{ dflg/xg'

▪	 Z+fsfn' x''g'

▪	 PSnf]kgsf] dx;'; x'g'

▪	 lg/fz x'g'

▪	 cfkm"nfO{ bf]ifL 7fGg'

▪	 lrGtf nflu/xg'

▪	 8/ qf; lng'

dgf];fdflhs ;d:of zAb lrqdf 

^=	 dgf];fdflhs ;d:of x'g] ljleGg sf/0fx? M
*=	 dgf];fdflhs ;d:ofsf] rf/ kIfLo c;/

dgf];fdflhs ;d:ofn] dflg;sf] hLjgsf rf/kIfdf c;/ kfl//fv]sf] x'G5, tL x? x'g\M

-s_	 dgdf	 -v_	 z/L/df

-u_	 ;DaGwdf	 -3_	 Jojxf/df 

dgf];fdflhs ;d:of ePkl5 JolStdf b]lvg;Sg] rf/ kIfLo c;/x? M 

dgf];fdflhs ;d:ofkl5 ;a} JolStdf ;a} nIf0fx? b]lvG5g\ eGg] 5}g t/ klg tn lbOPsf 
nIf0fx?dWo] s'g} nuftf/ cfO/x]sf] 5, b}lgs hLjg / Jojxf/df klg c:jefljs kl/jt{g 
cfO/x]sf] 5 eg] dgf];fdflhs ;d:of ePsf] x'g;S5 . lglZrt ug{sf nflu JolSt;“u} a;]/ 
s'/fsfgL ug'{kg]{ x'G5 . k|foMh;f] c:jefljs 36gfkl5 tn lbOPsf nIf0fx? b]lvgg ;S5g\ .  
cK7\of/f cj:yfdf tn lbOPsf nIf0fx? b]lvPdf ltgLx?nfO{ dgf];fdflhs ;d:of eGg  
ldNb}g tL t c:jefljs 36gfsf :jfefljs k|ltlqmof x'g\ . 

;sf/fTds kfl/jfl/s ;xof]u ePdf la/fdLn] g/fd|f 36gfx? la;]{/ cl3 a9\g ;S5g\ .
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dgdf b]lvg] nIf0f 
tyf c;/x?

Jojxf/df b]lvg] 
nIf0f tyf c;/

zf/Ll/s nIf0f tyf 
c;/

;fdflhs ;DaGwdf 
b]lvg] nIf0f tyf c;/

▪	 b'Mlvt x'g], 

▪	 kL8f / tgfj  
eO/xg]], 

▪	 lrlGtt eO/xg], 

▪	 PSn} a:g dg 
nfUg], 

▪	 z+sf nfUg],

▪	 l/; p7\g],

▪	 cfTd;Ddfg sd 
ePsf] dx;'; ug]{, 

▪	 bf]wf/df kg]{ / 
la;{g] 

▪	 g}/fZotf cflb

▪	 l56} ysfO nfUg], 

▪	 l/ª\u6f nfUg], 

▪	 emf8fkvfnf nfUg], 

▪	 hf]gL{ b'lv/xg], 

▪	 6fpsf] b'Vg], k]6 
b'Vg], 

▪	 hLp b'Vg], 

▪	 xftv'6\6f 
emDemdfpg],  

▪	 jfGtf cfpg], 

▪	 z/L/ tfltg], 

▪	 /Qmrfk a9\g], cflb

▪	 emu8fn' x'g], 

▪	 cfqmfds x'g],

▪	 s'g} sfd gug]{,

▪	 gaf]Ng] jf w]/}  
af]Ng], 

▪	 vfg dg gug]{, 

▪	 Nffu"kbfy{sf]  
k|of]u ug{], 

▪	 56\kl6 x'g], 

▪	 of}g rfxgfdf 
sdL cfpg], 

▪	 lgGb|fdf u8a8L 
x'g] cflb.

▪	 c? dflg;x?;“u 
;DaGw lau|g], 

▪	 PlSng] jf 6fl9g],

▪	 ;DaGw laR5]b 
x'g], 

▪	 ;fyLefO tyf 
cfkmGt;“u 6f9f 
x'g], 

▪	 ;dfh lj/f]wL 
lqmofsnfkdf 
;+nUg x'g] cflb .

dgf];fdflhs ;d:ofsf] uDeL/tf yfxf kfpg lgDg a'“bfx¿df :ki6 x'g h?/L 5 M 

▪	 l;sfotsf] jf:tljs uDeL/tf 

▪	 l;sfotsf] ;dofjlw 

▪	 JolStn] dx;'; u/]sf] ;xof]usf] cfjZostf 

▪	 sfo{ut cIfdtf -klxn] ;xh ?kn] ug]{ sfddf xfnsf] u/fO_ 

Pd= l8 cf/= ePsf JolStnfO{ pkrf/ ubf{ Wofg lbg'kg]{ cfwf/e't l;4fGtx? 

▪	 ljZjf;

▪	 uf]kgLotf 

▪	 cfTdlg0f{o

▪	 ;sf/fTds cjwf/0ff

▪	 Effjgfdf s]lGb|t x'g'

▪	 cg'e"lt lbg'

▪	 lgMzt{ ÷ v'Nnf ;sf/fTds ;Ddfg 

▪	 Gofgf]kg / v'nfkg 

▪	 Wofg 

▪	 la/fdLsf] b[li6sf]0f

▪	 clen]lvs/0f

▪	 dgf];fdflhs ;xof]ustf{sf] lgZrntf 
(neutral, unbiased, non judgemental)

dgf];fdflhs ;xof]udf s] ul/“b}g <

▪	 plrt Jojxf/

▪	 :ki6 ;f]rfO 

▪	 ;femf a'emfO 

▪	 :jhfu/0f (proactive)

▪	 Gofgf]kg

▪	 zfGt :jefj 

▪	 cfTdlge{/tf 

▪	 cfb]z jf cf1f glbg]

▪	 lgb]{zg glbg] 

▪	 7Ls a]7Ls 5'6\ofpg]

▪	 cfly{s ;xof]u gug]{ ÷ k|nf]eg gb]vfpg]

▪	 k"jf{u|x/lxt 

▪	 ;sf/fTds b[li6sf]0f

▪	 nrstf 

▪	 /l;stf 

▪	 OdfGbf/Ltf 

▪	 cfTdljZjf;

▪	 v'nfkg 

▪	 ;]jfu|fxLsf nflu lg0f{o gul/lbg]

▪	 gLltlgod tyf g}ltstfsf] kf7 gl;sfpg] 

▪	 ;xfg'e"lt glbg] -la/fdLnfO{ bofsf] kfq 
gagfpg]_

dgf];fdflhs If]qsf dfGotfx? M 

▪	 k|fs[lts ?kn] x/]s JolStx? /fd|f x'G5g\ .

▪	 jftfj/0f, /xg–;xg, wd{–;+:s[lt / k/Dk/fcg';f/ x/]s JolStdf JolStut leGgtfx? x'G5g\ . 

▪	 x/]s JolStdf /fd|f kIf / ;'wf/ ug'{kg]{ kIfx? x'G5g\ . 

▪	 x/]s JolStdf k"jf{j:yf u|x0f ug{ ;Sg] (coping mechanism) cfkm\g} vfn] ;Lk / snfx? x'G5g\ . 

▪	 dfgj Jojxf/ kl/j{tg ug{ ;lsG5 . hGd“b}df Jojxf/ af]s]/ cfPsf] x“'b}g . 

▪	 s;}sf] Jojxf/nfO{ klg k"jf{g'dfg nufpg ;ls“b}g . 

dgf];fdflhs sfo{stf{x?sf] ?kdf :jfYosdL{sf] sfd / st{Jo M

▪	 dgf];fdflhs ;d:of / o;sf c;/af/] hgr]tgf km}nfpg], 

▪	 dgf];fdflhs ;d:ofdf k/]sf JolStx?sf] klxrfg ug]{,

▪	 dgf];fdflhs ;d:ofdf k/]sf JolStx?nfO{ dgf];fdflhs ;xof]u lbg],

▪	 dgf];fdflhs ;d:ofnfO{ sd ug{ ;d'bfo tyf cGo JolSt, ;+3–;+:yfx?;“u ;xsfo{ ug]{,

▪	 dgf];fdflhs ;d:ofnfO{ sd ug{ cfjZostf cg';f/ l;kmfl/; ug]{, 

▪	 ;fdflhs ;xof]u k|0ffnLdf ;'b[9Ls/0f ug{ cfjZos k|s[ofdf ;xefuL aGg], 

:jf:YosdL{df x'g'kg]{ u'0fx?

dgf];fdflhs ;d:ofn] dg, z/L/, ;DaGw / Jojxf/df c;/ u5{ .
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▪	 /f]usf] af/]df lj:t[t hfgsf/L lbg] -cf}iflw vfg] dfqf / pkrf/sf] cjlw :ki6;“u atfpg],  
cf}iflwsf] k|ltj"mn c;/sf] af/]df hfgsf/L u/fpg], la/fdLsf] ;d:ofx? w}o{k"j{s ;'Gg]_, 

▪	 la/fdLnfO{ e]b\efj/lxt Jojxf/ ug]{, ;Ddfgk"j{s ;]jf lbg], la/fdLn] kfpg] ;]jf / ;'ljwfsf] 
af/]df k"0f{ hfgsf/L lbg]

dgf];fdflhs ;xof]u k|bfg ug{df :jf:YosdL{sf] e"ldsf

▪	 k|ltj'mn c;/ Tolt xflgsf/s geP klg o;sf] plrt d"Nofª\sg / klxrfg ug{ cfjZos 5,  
lsgeg] o;n] adherence nfO{ k|efj kf5{ . la/fdLnfO{ s] eO/x]sf] 5 eGg] af/]df ga'em]df 
pgLx?nfO{ 7"nf] 8/ / tgfj x'g ;S5 . o:tf efjgfn] k|ltj'mn c;/nfO{ emg\ a9fp“5 . 

▪	 nfdf] ;do;Dd pkrf/ ug'{kg]{ ePsf]n] la/fdLsf] pkrf/sf] lgoldt lgu/fgL (Follow up) 
lgb]{lzsf cg';f/ tf]lsPadf]lhd ug'{k5{ . 

▪	 dgf];fdflhs ;xof]u k|ltj'mn c;/ Joj:yfkg ug{sf nflu dxŒjk"0f{ c+z xf] . Patient 
support group klg la/fdLnfO{ ;xof]u ug]{ csf]{ dfWod xf] .

▪	 DR-TB sf la/fdLdf olb ljutdf klg To:t} pkrf/df Non-Adherence cg'ej ePsf] 
eP xfn klg Non-Adherence sf] hf]lvd x'G5 . /fd|f] Adherence gePdf /f]u lgsf] x'g] 
;Defjgf 36\5 . 

▪	 kof{Kt ;xof]usf ljlw÷pkfox? ckgfPdf DR-TB sf] pkrf/ /fd|f] Adherence sf ;fy 
;kmn x'g ;S5 . 

▪	 pkrf/sf]] ;kmntf (adherence) ;'lglZrt ug{sf nflu DR-TB programme n] kof{Kt 
pkfox?sf] ;'lglZrttf ug'{k5{ . DOT ;]jf lbgsf nflu eQf / cGo ;'ljwfsf] Joj:yf ug]{,  
/f]u;DaGwL lzIff lbg], ;fdflhs cfly{s ;xof]u lbg], efjgfTds ;xof]u lbg], Side-
effect x?sf] rf“8f] / plrt Joj:yfkg ug]{ / k|efjsf/L cg'udg k|0fnLsf] Joj:yf ug{] 
cflb o;cGtu{t kb{5g\ . 

$=	 ;]jfk|bfos ÷ :jf:Yo sfo{stf{sf nflu rflxg] dxŒjk"0f{ ;Lkx?

;~rf/ / To;sf k|sf/

;~rf/ eg]sf] s'g} ljrf/, ;"rgf, hfgsf/L, 1fg, ;Lk, wf/0ff, cg'e"lt cflbnfO{ Ps JolSt  
jf ;d"xaf6 csf]{ JolSt jf ;d"x;Dd a'lemg] u/L k'¥ofpg] / lng] ;Lksf ¿kdf lnOg] Ps 
ultzLn k|lqmof xf] . clxn] o;nfO{ lj:t[t ?kdf JofVof u/]sf] / o;;DaGwL 5'6\6} sf]if{ klg 
ug]{ u/]sf] kfOG5 .

o; k|lqmof leq cg'e"ltx¿sf] ;f6f;f6 x'G5 / pgLx¿aLr cGt/;DaGw ljsf; x'G5 . ;Dks{df 
/x]sfx¿aLr ‘of] dgsf s'/f Tof] dgn] a'‰g'’ eGg] s'/fnfO{ ;~rf/n] rl/tfy{ ub{5 . o;df 
JolStn] ;Dks{ /xg] c¿ dfG5]x¿sf cg'e"ltx¿ k|fKt u5{g\ / cfk\mgf cg'e"ltx¿ klg c¿ 
;dIf hfx]/ ub{5g\ .

;~rf/, cGt/JolSt ;DaGwsf] d'Vo cfwf/ jf hu xf] . ;~rf/sf] dfWodaf6 Pscsf{nfO{ 
a'‰g, rfx]sf] s'/f l;Sg, Pscfk;df k|efj kfg'{sf ;fy} ljZjf;sf] jftfj/0f agfpg, gof“ 
;DaGwsf] ;'?jft ug{ / c?n] cfkm\gf] af/]df s;/L a'lem/x]sf 5g\ eGg] s'/f yfxf kfpg 
;lsG5 . h;n] ubf{ la/fdLsf] ;d:of kQf nufpgsf nflu klg o;n] ;xof]u ub{5 . 

Pd= l8= cf/= l6= aL= n] la/fdL / ltgsf kl/jf/nfO{ lgs} efjgfTds tgfj lbG5 . of] /f]u;“u lgs}  
7"nf] nf~5gf hf]l8Psf] 5 / o;n] pkrf/df lg/Gt/tf lbg afwf k'¥ofp“5 . o;afx]s nfdf] ;dosf]  
pkrf/, cf}iflws} k|ltj'mn c;/n] pbfl;gtf, tgfj / pkrf/ k"/f ug{ yk cK7\of/f] ug{ ;S5 . 
efjgfTds ;xof]usf] k|fjwfgn] la/fdLnfO{ pkrf/ lgoldt / lg/Gt/ ug{ ;xof]u u5{ . of] 
;xof]unfO{ Support group jf tflnd k|fKt JolStåf/f cGt/JolSt k/fdz{sf] ?kdf cfof]hgf 
ug{ ;lsG5 . lrlsT;s, g;{, DOT sfo{stf{ / kl/jf/åf/f cgf}krfl/s ;xof]u k|bfg ug{ 
;lsG5 .

pkrf/nfO{ lg/Gt/tf lbg ax'kILfo ;xof]usf] l;kmfl/; ul/Psf] 5 . o;df 8fS6/,;fdflhs 
sfo{stf{, g;{ / pkrf/ ;xof]uL kb{5g\ . 

▪	 la/fdL :jf:Yo lzIff (Patient Health Education) af6 k|ltj'mn c;/sf] plrt Joj:yfkg 
;'? x'G5 . pkrf/ ;'? ug{'cufl8 la/fdLnfO{ cf}iflwsf] ;Defljt k|ltj'mn c;/sf] af/]df / 
slxn] s'ga]nf :jf:YosdL{nfO{ hfgsf/L u/fpg] ÷ e]6\g] eGg] af/]df lgb]{zg lbg'k5{ .

dgf];fdflhs ;xof]udf ;xfg'e"lt lbOF{b}g .
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;~rf/sf] dxŒj M

▪	 ;~rf/n] Ps csf{sf] ljrf/ tyf cGt/dgdf /x]sf efjgfx? a'‰g ;lhnf] x'G5 . 
kmn:j?k Ifo/f]u ePsf JolStx?n] To;sf] af/]df pkrf/b]lv /f]syfdsf pkfox? 
hfGg÷a'‰g ;lhnf] x'g;S5 .

▪	 ;~rf/sf] k|of]un] Pscfsf{df ;DaGw la:tf/ x'g'sf ;fy} ljZjf;sf] jftfj/0f l;h{gf x'G5 .  
kmn:j?k Ifo/f]u ePsf JolStx?n] tf]lsPsf] ;dodf cf}iflw ;]jg ug{ ;xof]u k'uL  
Ifo/f]u lgsf] x'g ;lhnf] x'G5 .

▪	 ;~rf/n] la/fdLsf] ;d:ofsf] klxrfg ug'{sf ;fy} To; ;d:ofnfO{ Go'lgs/0f ug{ klg 
;xof]u k'¥ofp“b5 h;n] ubf{ MDR/XDR x'gaf6 /f]Sg d2t u5{ . 

;lqmo >j0f ÷ ;'gfO s] xf] <

k|efjsf/L ?kdf ;+jfb ug{sf nflu jf of] k|efjsf/L x'gsf nflu ;lqmo >j0f x'g' h?/L x'G5 . 
;lqmo >j0fljgf Pscsf{aLr ;+jfb pko'St 9ª\uaf6 x'g ;Sb}g .

;lqmo >j0f -Wofg lbP/ ;'Gg'_ eg]sf] Ps o:tf] ;Lk xf] h;df JolStsf] >j0f OlGb|o dfq 
k|of]u x'g] geP/ p;sf c? OlGb|ox¿ klg ;dfj]z ePsf x'G5g\ . la/fdLnfO{ dgf];fdflhs 
sfo{stf{sf] jf :jf:YosdL{sf] Gofgf]kg, :jLsfo{tf / a'emfO dxz'; xf];\ eGgsf nflu  
df}lvs pRrf/0fnfO{ u|x0f ug'{, cdf}lvs cleJolStnfO{ dgg ug'{ / oL b'a}k|lt pko'St 9+un] 
k|ltlqmof lbg' g} ;lqmo >j0f xf] .

of] ;Lk ljz]ifu/L ;d:ofdf ePsf JolStx¿;“u sfo{ ubf{ ckgfpg Psbd} dxŒjk"0f{ Pj+ pkof]uL  
x'G5 . o;n] ubf{ pgLx¿nfO{ efjgfTds ?kdf cfk"m;“u sf]xL ePsf] h:tf] dx;'; x'g hfG5 / 
s]xL xb;Dd eP klg /fxt k'Ug ;Sb5 . 

:jf:Yo sfo{stf{sf] nflu ;lqmo >j0fsf] dxŒj M      

▪	 :jf:Yosfo{stf{n] ;lqmo >j0f ubf{ la/fdLn] cfk\mgf] /f]usf] af/]df k|i6;“u ;f]Wg÷a'‰g 
;xof]u / xf};nf k|bfg u5{ .

▪	 ;lqmo >j0f ugf{n] :jf:Yo sfo{stf{n] la/fdLsf] cK7\of/f / dgdf nfu]sf s'/f ;'gL  
;f]xLcg'?k pkrf/ Joj:yfkg ug{ ;xof]u ub{5 .

▪	 :jf:Yo sfo{stf{n] la/fdLn] eg]sf s'/f /fd|f];“u ;'Gg] u/]df la/fdLn]  cfk\mgf]kgsf] 
cg'e"lt ub{5 . 

▪	 :jf:Yo sfo{stf{n] ;lqmo >j0f ubf{ la/fdLnfO{ /f]u;DaGwL unt wf/0ffsf af/]df 
cfk"mleq blaP/ /x]sf efjgf JoQm ug{ ;xof]u k'U5 .

▪	 ;lqmo >j0f ugf{n] la/fdLsf] ;Dk"0f{ ;d:of ;dod} klxrfg x'g] x'“bf pkrf/ / 
Joj:yfkgsf] glthf /fd|f] cfpg d2t k'U5 .

▪	 ;+rf/÷;+jfbn] JolStsf] k|:t't ug]{ tl/sfdf ;/ntf / xf};nf k|bfg ub{5 .   

▪	 o;n] la/fdLsf] ;d:of / efjgfsf] sb/ ub{5 .

▪	 la/fdLk|lt Wofg k'¥ofpg'sf ;fy} :jLsfo{tf / Gofgf]kgsf] dx;'; u/fp“5 .

▪	 la/fdLnfO{ p;sf leqL dgdf blaP/ /x]sf efjgfx¿ kf]VgnfO{ ;xof]u ub{5  .

▪	 ljZjf;sf] jftfj/0f l;h{gf ub{5 .

▪	 cfkm\gf] ;d:of klxrfg ug]{ tyf To;sf] ;dfwfgsf pkfox¿ s]nfpg o;n] d2t ub{5 . 

cdf}lvs ;+rf/df k|of]u x'g] ;Lkx¿ M 

-!_	 ;lqmo pkl:ylt M ;lqmo pkl:ylt -Wofglbg'_ eGgfn] cfwf/e"t ?kdf s;}sf] lglDt pkl:yt  
eOlbg' eGg] a'lemG5 . olb tkfO+{n] la/fdLsf nflu ;do lbg'eof] eg] / pm la/fdL ePsf 
avtdf / ;d:ofdf x'“bf p;sf] ;fydf /xg' eof] eg] tkfO{+k|ltsf] ljZjf; cem a9\b5 .  
o;n] ubf{ la/fdLn] cfk"mnfO{ ;xof]u ug]{ JolSt sf]xL 5, d PSnf] 5}g eGg] dx;'; ub{5 . 

	 ;lqmo pkl:yltn] la/fdLnfO{ tkfO{+ pm;“u k"0f{?kdf x'g'x'G5 eGg] hfgsf/L lbg'sf ;fy} 
pgsf egfOx¿ /fd|/L ;'lglbg] cj:yfdf k'¥ofp“b5 .

	 pbfx/0fsf nflu M tkfO{+sf] glhssf] ;fyL jf cfkmGt la/fdL ePsf] a]nf tkfO{+ p;nfO{ e]6\g 
hfg'eof] / p;“u s]xL s'/fsfgL gu/L Psl5g dfq pkl:yt eOlbg'eof] eg] klg To;n] 
ladf/LnfO{ xNsfkgsf] dx;'; x'G5 ;fy} cfTdandf j[l4 x'G5 .

-s_	 ;lqmo pkl:yltsf ;"Id ;Lkx¿ M
	 ;lqmo pkl:yltcGtu{t SOLER nfO{ ;"Id ;Lksf] ?kdf k|of]u ug{ ;lsG5 . of] ;Lk 

ckgfpgfn] la/fdLnfO{ :jf:Yostf{n] ;f“Rr} p;sf] ;d:ofk|lt ;/f]sf/ /fVg'sf ;fy} 
;xof]u ug{sf nflu tof/ 5 eGg] s'/fsf] dx;'; u/fp“b5 . s'/fsfgLsf] qmddf of] ;Lk 
dxŒjk"0f{ x'G5 . SOLER sf] k"0f{ ?k lgDgfg';f/ 5g\ M

df}lvs ;~rf/ cdf}lvs ;~rf/

df}lvs ;+rf/ eGgfn] d'vaf6 pRrf/0f  
ul/Psf zAb / s'/fnfO{ u|x0f ug'{ / 
To;k|lt pko'Qm k|ltlqmof lbg' xf] hf] 
b'j} JolStsf nflu -la/fdL  / :jf:Yo 
sfo{stf{_  Psbd dxŒjk"0f{ x'G5 .

ljz]if cj:yfdf la/fdLn] cleJoQm ug]{  /  
b]vfpg] zf/Ll/s xfpefpsf] cjnf]sg ug'{ 
/ To;k|lt pko'St k|ltlqmof hgfpg' g} cdf}lvs 
;+rf/ ;Lk xf] . o;nfO{ ;xof]ustf{n] a]jf:tf 
ug]{ / xNsf tl/sfn] lng'x“'b}g .  
of] k|foMh;f] df}lvs ;+rf/eGbf klg 
dxŒjk"0f{ x'g ;Sb5 / o;n] la/fdLnfO{ 
nuftf/ s'/fsfgL ug{sf nflu k|f]T;flxt 
ub{5 . cdf}lvs ;+rf/sf] k|of]un] w]/} k|Zg 
;f]lw/xg' kg]{ cfjZostf kb{}g .

pko'St ;~rf/sf] k|of]un] la/fdLsf] ;d:ofsf] klxrfg ug'{sf ;fy} To;nfO{ Go'lgs/0f ug{ d2t u5{ .

dgf];fdflhs If]qdf ;~rf/ lgDg b'O{ tl/sfsf /x]sf 5g\M
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▪	 S	 — Sitting Position -a;fOsf] cj:yf jf :yfg_

▪	 O	 — Open posture -v'Nnf cf;g_

▪	 L	 — Leaning towards -z/L/sf] em'sfj_

▪	 E	 — Eye Contact -cf“vfsf] ;Dks{ ÷ x]/fO{_

▪	 R	 — Relax  -cf/fdbfos a;fO{_

-@_	 cdf}lvs ;Gb]z M ;+rf/sf qmddf ‘x“ x“, xh'/, cx“’ eGg'sf ;fy} 6fpsf] xNnfpg', ;+:s[ltcg';f/ 
olb :jLsfo{ 5 eg] 5'g, wfk df/]/ klg cdf}lvs ;Gb]z lbg ;lsG5 . s'/fsfgLsf] qmddf  
la/fdLsf] ;sf/fTds s'/fx¿df k|f]T;fxg lb“b} cj:yfcg';f/ d':s'/fpg'sf ;fy} b'Mvb\ 
cleJolStk|lt ;'xfp“bf] k|ltlqmof lbg', zf/Ll/s cleJolStsf] cjnf]sg ug'{ cflb s'/fx¿k|lt 
:jf:YosdL{n] Wofg lb“b} pko'St k|ltlqmof JoQm ug{' clt dxŒjk"0f{ x'G5 . 

	 s'/fsfgL ug]{ qmddf cdf}lvs ;Gb]zsf] k|of]un] df}lvs ;Lkx¿ k|of]u ul//xg' kb}{g . 
To;sf/0f cdf}lvs ;Gb]z k|foM df}lvs ;LkeGbf a9L k|efjsf/L x'g;Sb5 . 

	 Wofg lbg'kg]{ s]xL cdf}lvs ;Gb]zx¿ M

▪	 zf/Ll/s xfpefp M– pbf;, v';L, l/; 

▪	 klx/g M– skfn, sk8f, h'Qf, 6f“s

▪	 :j/ M– :ki6, g/d, s8f, c:ki6

▪	 zf/Ll/s ultljlw M– cf/fd, 56\k6L, s';L{sf] lsgf/df a;]sf]      

▪	 Zjf;–Kf|Zjf;sf] cjnf]sg M– ;f; lng ufx|f], l56f]–l56f] lng], nfdf] ;f; k]mg]{, /ftf], 
lgnf], kx]“nf] cg'xf/, kl;gf lg:sg], 6f]nfpg], gh/ e'msfpg] .

-#_	 df}gtf jf r'k nfUg' M cdf}lvs ;+rf/cGtu{t s]xL ;do df}g a:g' jf r'k nfUg' klg clt 
dxŒjk"0f{ ;Lk xf] . s'/fsfgL ug]{ qmddf s]xL ;dosf nflu df}g a:g' g} df}gtf jf r'k 
nfUg' xf] . s'g}a]nf la/fdLn] cfk\mgf] efjgfx¿ JoQm ug]{ qmddf efjljXjn eO{ af]Ng ufx|f] 
x'g;S5 / o:tf] cj:yfdf :jf:YosdL{n] s]xL ;dosf nflu r'k nfu]/ klg ;xof]u 
k'¥ofpg ;Sb5 .

	 o;sf] pkof]u sltv]/ ug]{ eGg] s'/fdf :jf:YosdL{{nfO{ ;'? ;'?df cln ufx|f] x'g ;S5, 
;fdfGotf !% b]lv #) ;]s]08;Dd df}g a:g' k|efjsf/L x'G5 . of] ;Lksf] k|of]u ugf{n]  
la/fdL / :jf:YosdL{nfO{ lj>fd lbnfpg'sf ;fy} ljrf/x¿sf] ;dfof]hg ug{ ;xof]u 
k'¥ofp“b5 .	

	 df}lvs ;+rf/df k|of]u x'g] ;Lkx¿ M

▪	 k|Zgx¿	 ▪	 zAbfGt/0f ug'{ 	 ▪	 efjgfsf] k|ltlaDag ug'{

▪	 d'Vo zAb bf]xf]¥ofpg' 	 ▪	 ;f/f+z

df}lvs ;~rf/df k|of]u x'g] ;Lkx¿ M 

!=	 k|Zgx¿ M  
dgf];fdflhs If]qdf k|of]u ul/g] k|Zgx¿nfO{ lgDg b'O{ efudf ljefhg ul/Psf 5g\ .

-s_	 aGb k|Zg M aGb k|Zg eGgfn] To:tf k|Zg x'g\ h'g k|Zg ugf{n] Psbd} 5f]6f] pQ/x¿ cfp“5g\ .  
oL k|Zgx¿ s'/fsfgLsf] ;'¿df hfgsf/Lx¿ ;+sng ug{ nfebfos x'G5g\ t/ o:tf 
k|Zgx¿n] la/fdLaf6 kof{Kt pQ/ gcfpg ;S5 / o:tf k|Zg w]/} ugf{n] la/fdLn] lbSs 
dfGg ;S5g\ . To;}n] o:tf k|Zgx¿ ;f]Wbf Wofg k'¥ofpg'kb{5 .  

	 pbfx/0fsf nflu M 

▪	 tkfO{+sf] gfd s] xf] <

▪	 tkfO{+sf] 3/ sxf“ xf] <

▪	 tkfO{+sf] kl/jf/df slt hgf x'g'x'G5 < cflb

-v_	 v'Nnf k|Zg M v'Nnf k|Zg eGgfn] To:tf k|Zg h'g k|Zg ugf{n] Ps}k6sdf nfdf] jf w]/} pQ/x¿  
cfp“5g\ . h:t}– s;/L, s] sf/0fn], cg'ej cflbsf af/]df k|Zg ugf{n] o;af6 w]/} hfgsf/L 
k|fKt ug{ ;lsG5 . s'/fsfgL ug]{ qmddf v'Nnf k|Zgx¿ Psbd} pkof]uL x'G5g\ . o;n]  
la/fdLnfO{ s'g} klg pQ/x¿ cfk\mgf] zAbdf JoSt ug]{ df}sf lbG5 . o;n] la/fdLnfO{ pgLx¿sf] ;f]
rfO / cj:yfx¿sf] j0f{g ug{ k|]l/t ub{5 . dgf];fdflhs x]/rfxsf] qmddf ;xof]ustf{n] 
;s];Dd o:tf k|Zgx¿ a9L ug{' kb{5 h;n] s'/fsfgL cufl8 a9fpg ;xof]u k'¥ofp“5 .

	 pbfx/0fsf nflu M 

▪	 tkfO{+ cfkm\gf] af/]df s]xL atfOlbg'x'G5 ls < 

▪	 tkfO{+ Pd= l8= cf/= l6= aL= sf] af/]df s]xL atfOlbg'x'G5 ls <

:jf:YosdL{sf] ;lqmo >j0fn] la/fdLnfO{ cfkm\gf ;d:of ;xh ?kdf /fVg k|]l/t u5{ .
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▪	 tkfO+{n] cf}iflw vfO;s]kl5 s:tf] dx;'; ug'{eof] < o;af/]df dnfO{ c? s]xL 
atfpg ;Sg'x'G5 <

▪	 tkfO{+n] oxf“af6 Ifo/f]usf] pkrf/ x'G5 eGg] s'/f s;/L yfxf kfpg'eof] < s]xL 
atfOlbg'x'G5 < 

▪	 tkfO{+n] ca csf]{ k6ssf] vsf/ hf“r slxn] ug'{k5{ eGg] af/]df elglbg'xf];\ .

▪	 tkfO{+nfO{ lgoldt?kdf :jf:Yo ;+:yfdf cfpg–hfg slQsf] ;lhnf] jf cK7\of/f] 5 <

▪	 tkfO{+nfO{ cf}iflw lng÷;]jg ug{ s]xL cK7\of/fx? 5g\ < 5g\ eg] s] s] 5g\ <

@=	 zAbfGt/0f ug'{ (paraphrasing)

	 zAbfGt/0f ug'{ eg]sf] k|Zg gu/L g} s'/fsfgLnfO{ cufl8 a9fpg] ;Lk xf] . la/fdLn] JoSt 
u/]sf s'/fsf efjnfO{ p:t} u/L csf]{ zAbdf :jf:YosdL{n] bf]xf]¥ofpg' g} zAbfGt/0f 
ug'{ xf] . o;f] ugf{n] :jf:YosdL{n] la/fdLsf] cleJolStnfO{ /fd|/L a'em]sf] bzf{pg'sf 
;fy} pSt ljifodfly la/fdLsf] cleJolStnfO{ hf/L /fVg k|f]T;flxt u5{ . zAbfGt/0f tyf 
efjgfsf] k|ltlaDagx¿ k|foM ;+o'Qm ?kdf x'G5g\ .

#=	 efjgfsf] k|ltlaDag ug'{ jf efjgf k'g/fj[lQ ug'{

	 efjgfsf] k|ltlaDag ug'{ eg]sf] k|Zg gu/L s'/fsfgLnfO{ cufl8 a9fpg] ;Lk xf] . la/fdLn]  
k|ToIf jf ck|ToIf ?kdf JoQm u/]sf efjgfx¿nfO{ km/s zAbdf jf pgs} zAbdf 
:jf:YosdL{n] kmsf{pg' g} efjgfsf] k|ltlaDag ug'{ xf] . o;sf] k|of]un] la/fdLsf 
cj:yfnfO{ a'e]msf] 5 eGg] b]vfpg / atfOPsf]] ;d:ofsf] d'Vo sf/s tŒjx¿df s]lGb|t 
x'g ;xof]u k'Ub5 . 

	 pbfx/0fsf] nflu M

-s_	 la/fdL M d]/f] cfdf–a'af ;w}“ emu8f ul//xg'x'G5 / pxf“x¿ emu8f ubf{ dnfO{ lk6\g'x'G5 .  
To;}n] dnfO{ 3/df a:g} dg nfUb}g .

	 ;xof]ustf{ M dnfO{ nfU5 tkfO{+ pbf; x'g'x'G5 . 

	 cyjf, olb d}n] ;xL a'em]sf] 5' eg] tkfO{+nfO{ lbglbg}sf] emu8fn] ubf{ 3/df a:g dg 
nfUb}g . 

-v_	 la/fdL M ;a} ;fyLx¿n] d}n] af]n]sf] s'/fnfO{ lnP/ grflx“bf] ts{ u5{g\ . sf]xL klg 
d]/f] kIfdf af]Nb}gg\ / ;/n] k9fPsf] klg s]xL a'l‰bg“ . To;}n] dnfO{ :s'n ghfp“ 
h:tf] nfU5 .

	 ;xof]ustf{M d a'‰g ;S5' tkfO{ cfkm'nfO{ PSnf] ePsf] dx;'; ug'{x'G5 .\

$=	 ;f/f+Zf M

	 o;nfO{ df}lvs ;+rf/sf] Pp6f dxŒjk"0f{ ;LkcGtu{t lng ;lsG5 . s'/fsfgL ub}{ hf“bf 
kof{Kt dfqfdf gof“ hfgsf/Lx¿ k|fKt ePkl5 To;nfO{ 5f]6s/Ldf ;d]6]/ d'Vo s'/fx¿nfO{ 

kmsf{pg' g} ;f/f+z xf] . o;n] ubf{ la/fdLnfO{ lj>fd÷cf/fd ldNg'sf] ;fy} :jf:YosdL{n] 
klg p;sf] egfO jf s'/fx¿nfO{ Wofgk"j{s ;'g]sf] jf g;'g]sf] ;f] a'‰g d2t ub{5 .

	 pbfx/0fsf nflu M :j:YosdL{{ M olb d}n] tkfO+{n] eg]sf] s'/f ;xL a'em]sf] 5' eg] tkfO{+n] 
================== eGg' ePsf] 5 .

-s_	 ;f/f+z lsg ug]{ <

▪	 tkfO{+n] /fd|f] >f]tfsf] ?kdf la/fdLsf] ;a} egfOnfO{  a'‰g'ePsf] jf gePsf] eGg] 
yfxf kfpg .

▪	 la/fdLsf] egfOx¿nfO{ tkfO{+n] af:tjd} ;'lg/xg' ePsf] 5 eGg] s'/fsf] cg'e"lt u/fpg .

▪	 la/fdL;“u s'/fsfgLsf] qmddf ljifoj:t';DaGwL yk :ki6 x'g÷kfg{ / k|f]T;flxt ug{ .

▪	 w]/} dfqfdf tYox¿ JoSt u/]sf] cj:yfdf tL tYox¿nfO{ :j?k lbg ;fy} lj>fd 
lng . 

▪	 tkfO+{ ;f“Rr} la/fdLsf] ;d:of a'em]/ p;nfO{ ;xof]u ug{ rfxg'x'G5 eGg] b]vfpg . 

▪	 la/fdLsf] ljZjf; cem dha't agfpg .

;dfg'e"lt eg]sf] s] xf] <

;dfg'e"lt csf]{ JolStsf] cj:yf, cg'ejx? / efjgfx? a'‰g] sfo{ xf] . ;dfg'e"lt 
cg'e"lteGbf km/s 5 lsgeg] ;xfg'e"ltdf bofsf] cg'ej x'G5 . ;dfg'e"ltn] Tof] ;dembf/Lsf] 
;DaGwnfO{ hgfp“5 h'g bofsf] cg'ejeGbf dfly 5 .
df}lvs jf cdf}lvs cleJoltmåf/f ;dfg'e"lt b]vfpg ;lsG5 .

	 cg'e"lt (Empathy)	 ;xfg'e"lt (Sympathy)

▪	 tkfO{+nfO{ s:tf] cg'e"lt ePsf] x'g'k5{ 
eGg] s'/f d a'‰5' . 

▪	 tkfO{+ s:tf] cj:yf kf/ ub}{ x'g'x'G5 
eGg] s'/f d a'‰5' .

▪	 d a'‰5' ls tkfO+{ cfkm\gf] dflns;“u 
l/;fO/xg' ePsf] 5 . 

▪	 d :jLsf5{' ls tkfO{+ slt cK7\of/f] / 
clglZrttfdf x'g'x'G5 .

▪	 ha ;]jfu|fx: lrRofP/ cfkm\gf] b'Mv 
JoSt u5{, r'k nfu]/ a:g], pgLx?nfO{ 
h;/L JoSt ug{ dg nfUof] To;/L ug{ 
lbg'k5{ / tkfO{+ pxf;“u x'g'k5{ .	

▪	 tkfO+{nfO{ s:tf] cg'ej ePsf] 5 eGg] 
s'/f d ;a} hfGb5' lsgeg] Ps ;dodf 
d o:t} lyP“ .

▪	 s7} lar/f ! tkfO+{nfO{ s:tf] ljkb\ k/]5 
s] ef]Ug' k¥of] lg =====

▪	 tkfO+{sf] dflns slt lgr / q"m/ /x]5, 
To:tf] ug'{ eg]sf] p;sf] Psbd ceb| 
Jojxf/ xf] .

▪	 d tkfO+{sf] cj:yfk|lt w]/} b'MvL 5' . 
s[kof g?g'xf];\, ;a} s'/f 7Ls x'g]5 .

▪	 o;df tkfO+{ g8/fpg'xf];\ tkfO+{ t alnof] 
kl/kSj dflg; xf] . d tkfO+{sf] k5fl8 
5' / tkfO+{nfO{ rfx]sf]hlt ;xof]u ug{ 
;S5' .

s'/fsfgL ug]{ qmddf df}lvs / cdf}lvs b'a} lsl;dsf] ;~rf/ ;Lk cfjZos x'G5 .
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;~rf/ ;Lk k|of]u ubf{ Wofg lbg'kg]{ s'/fx? M

▪	 JolSt;“u /fd|f] ;DaGw ag]kl5 dfq o; ;Lksf] k|of]u ug'{k5{ .

▪	 ;xof]ustf{ cfkm" :ki6 x'g]u/L o; ;Lksf]  k|of]u ug'{k5{ .

▪	 cg'dfgsf] e/df dfq k|of]u ug'{ x'“b}g .

▪	 k|of]u ul/Psf ;Lkx? pko'St / ;fGble{s x'g'k5{ .

▪	 o; ;Lkx?sf] k|of]u ;d:ofdf dfq s]lGb|t g/xL JolStsf] ;sf/fTds tŒjx?df klg 
ul/g'k5{ .

hfgsf/L lbg' (Giving Information) 

	 s'/fsfgLsf] j|mddf la/fdLsf]] ;d:ofnfO{ Go'lgs/0f jf ;dfwfg ug{nfO{ yk tYo 
hfgsf/L lbP/ ;xof]u ug'{ g} hfgsf/L lbg' xf] . :jf:YosdL{{nfO{ la/fdLsf] ;d:of / 
;DalGwt ljifodf tYo s'/f yfxf gePsfn] xf] eGg] nfUof] / To; tYosf nflu  
hfgsf/Laf6 ;d:of ;dfwfgdf d2t k'U5 eGg] b]lvof] eg] ;f] ljifosf] hfgsf/L lbg'kg]{  
x'G5 . ;DalGwt tYo tyf hfgsf/Lx?n] g/fd|f] tyf e'm6f ljZjf;x? x6fpg lgs} d2t 
k'Ug hfG5 . JolSt kof{Kt tYo tyf hfgsf/Lsf] cefjsf sf/0f  ;d:ofsf] af/]df lgs} 
g} ;f]r]/ jf sNkgf u/]/ a;]sf] x'g;S5 h:fn] ubf{ p;nfO{ lgs} tgfjsf] dx;'; x'g 
;S5 . To; cj:yfdf olb ;xL hfgsf/L lbOof] eg] To; k|sf/sf] tgfj 36fpg lgs} 
d2t k'U5 . 36gf;DaGwL s'g} tYo s'/fsf] k"j{hfgsf/L eof] eg] ;f] cg'dflgt 36gf;“u 
;fdgf ug{ ;Ifd klg x'G5 . 

	 hfgsf/L k|bfg ugf{n] la/fdLsf] 3fts tyf unt ljZjf;x? kl/jt{g ug{ k|efjsf/L pkfo 
x'g ;S5 . -pbfx/0fsf nflu_ 6fpsf] b'Vg'nfO{ e"t–k|]tn] ;dft]sf] dfGg', of}g b'/frf/ 
ugf{n] cfkm" g/fd|f] ePsf] jf lalu|Psf] 7fGg' . 

-!_	 Ifo/f]u dfOqmf]JofS6]l/od 6\o'a/Snf]l;; gfdsf] lhjf0f'åf/f nfUg] /f]u xf] . 

-@_	 of] hf];'s}nfO{ klg x'g ;S5 .

-#_	 o;sf] pkrf/ cjlw @) dlxgfsf] x'G5 .

-$_	 o;sf] pkrf/ ubf{ cf}iflwsf s]xL k|ltj'mn c;/ x'g;S5g\ .

	  Myth -ldYof_

-!_	 Ifo/f]u j+zf0f'ut /f]u xf] .

-@_	 Ifo/f]u kmf]S;f]df dfq} x'G5 .  

	 Fact -tYo_

-!_	 Ifo/f]u k|foMh;f] -*)%_ kmf]S;f]df x'G5 . o;afx]s z/L/sf cGo efu h:t} M hf]gL{, 
xf8, d[uf}nf, u|lGy cflbdf klg Ifo/f]un] c;/ ug{;S5 .

;DaGw lj:tf/ ug'{xf];\ M la/fdLnfO{ 
:jfut ug'{xf];\ . pxf“nfO{ ;lhnf]  

dx;'; u/fpg'xf];\ .

cfk;L ;dembf/Låf/f cfufdL 
Joj:yfkgsf] of]hgf agfpg'xf];\ M  

h:t} s'g} ;d:of cfOk/]df :jf:Yo 
;+:yfdf cfpg ;Nnfx lbg]

uf]klgotf ckgfpg'xf];\ M la/fdLnfO{ 
cfZjf:t kfg'{xf];\ ls pxf“sf] JolStut  

s'/fx? uf]Ko /flvg]5g\ .

csf]{ e]6÷ kmnf]cksf] ldlt  
to ug'{xf];\ 

la/fdLsf] Pd= l8= cf/= l6= aL= ;DalGw 
a'emfO{sf] hf“r ug'{xf];\ M  /f]u;DaGwL 

;fwf/0f s'/fx? 5nkmn u/]/

cf}iflwsf] k|ltj'mn c;/sf af/]df  
hfgsf/L lbg'xf];\ M h:t} lald/f ÷ 8fa/ 

cfpg], k]6sf] ;d:of, dfgl;s nIf0fx?

Pdl8cf/ l6=aLsf] af/]df pko'St ;"rgf 
lbg'xf];\  M  h:t} z/L/df /f]u ljsf;  

x'g] k|s[of

Pd= l8= cf/= l6= aL= sf] pkrf/sf] af/]df 
hfgsf/L lbg'xf];\ M h:t} cf}iflwsf] dfqf, 

pkrf/sf] cjlw

Pd= l8= cf/= l6= aL= ePsf JolStx?;“u Jojxf/ ubf{ ckgfpg'kg]{ sbdx?  
(Effective approach to deal with MDR TB patients)

v'Nnf k|Zg ugf{n] la/fdLnfO{ cfkm\gf ;d:of ;xh ?kdf /fVg k|]l/t u5{ .
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!=	 hfgsf/L lbg'sf] sf/0fM

▪	 olb c1fgtfa; la/fdLn] cfkm"nfO{ eljiodf x'g;Sg] s'/fx?sf] af/]df cgf}7f sNkgfx? 
ug{ yfn]sf] cj:yfdf hfgsf/L lbgfn] la/fdLsf] tgfj sd ug{ d2t k'Ug ;S5 .

▪	 ;DalGwt ljifodf la/fdLnfO{ hfgsf/L lbOPdf p;nfO{ cfp“bf] kl/l:yltsf nflu 
tof/ x'g] cj;/ k|fKt x'G5 h;n] ubf{ ;d:of;“u ;fdgf ug]{ Ifdtf j[l4 x'G5 .

▪	 hfgsf/L lbgfn] la/fdL / ;xof]ustf{{sf] ;DaGw /fd|f] x'g'sf ;fy} Pscfk;df 
ljZjf; klg a9\5 / s]xL xb;Dd la/fdLsf] k|ToIf cfzfx? k"lt{ u5{ hf] dgf];fdflhs 
dgf]ljdz{sf] ck|ToIf k|j[mlt;“u cgle1 x'G5g\ .

	 hfgsf/L lbg' eg]sf] ;Nnfx lbg' jf cfkm\gf] ljrf/df JolStnfO{ 9fNg' rflx“ xf]Og . o;/L 
hfgsf/L lb“bf ;xof]ustf{{ / JolStaLrsf] ;DaGw ;'wf/ x'gdf yk an lbG5 . csf]{ 
b[li6sf]0faf6 o;n] la/fdLsf] cj:yfnfO{ pko'Qm x'g] yk hfgsf/L k|bfg u5{ . hfgsf/L lbg' 
eg]sf] gof“ hfgsf/L lbg'dfq geO{ k'/fgf ldYof hfgsf/LnfO{ x6fpg' jf ;'wf/ ug'{ klg xf] .

@=	 hfgsf/L lb“bf Wofg lbg'kg]{ s'/fx? M

▪	 hfgsf/L olb r'gf}ltk"0f{ jf JolStnfO{ c;/ kfg]{ vfnsf] 5 eg] ;xof]ustf{n]  
xf]l;of/L ckgfpg' kg]{ x'G5 ;fy} JolStnfO{ ;Dxflng d2t ug'{k5{ .

▪	 hfgsf/L lb“bf ;xof]ustf{n] JolStnfO{ ;DxfNg g} g;Sg] u/L lbg' x'“b}g .

	 pbfx0fsf nflu – ‘tkfO{+sf] cf}iflw susceptibility sf] gd'gfn] first-line cf}iflwk|lt k|lt/f]w 
(resistance) b]vfp“5 . Pd= l8= cf/= l6= aL= sf] pkrf/sf nflu fluoroquinolone / second-
line TB sf cf}iflwx?sf] b}lgs combination pkrf/ (therapy) rflxG5 .’

	 o;sf] abnfdf lgDg s'/f eGg'xf];\ – ‘tkfO{+sf] vsf/ hf“rn] b]vfp“5 ls tkfO{+sf] vsf/df 
ePsf ls6f0f'nfO{  ;fwf/0f l6= aL= lgsf] kfg]{ cf}iflwn] dfg{  ;Sb}gg\ . To;}n]   
Pd= l8= cf/= l6= aL= sf] pkrf/ ug{sf nflu tkfO{+n] slDtdf @) dlxgf;Dd x/]s lbg 
ljleGg cf}iflwx? ld;fP/ cf}iflw vfg'k5{ . o;df * dlxgf;Dd lng'kg{] ;'O{ klg k5{ .’

▪	 lbOPsf] hfgsf/L ;xL tyf ;fGble{s x'g'k5{ .

▪	 JolStn] lbPsf] hfgsf/L ;xL cy{df a'em]sf] 5 jf 5}g eGg] s'/fnfO{ kSsf ug'{k5{ . 
slxn]sfxL“ la/fdLn] hfgsf/LnfO{ unt tl/sfaf6 a'dm]sf] x'g;S5 .

	 pbfx0fsf nflu

▪	 ‘;a} cf}iflwx? x/]s lbg g5'6fO{ vfg' lsg h?/L 5 <’

▪	 ‘tkfO{+n] slxn] vsf/ lbg' ÷lgsfNg'k5{ <’

▪	 ‘tkfO{+n] s'g ef“8f] k|of]u ug'k5{ <’

▪	 ‘of] lsg olt w}/} cfjZos 5 <’

▪	 s'g} klg ljifosf] hfgsf/L lbg'cufl8 JolStnfO{ ;f];DaGwL hfgsf/L 5÷5}g eGg]af/] 
a'em\g' cfjZos x'G5 . 

	 pbfx0fsf nflu

▪	 tkfO{+nfO{ Pd= l8= cf/= l6= aL= sf] af/]df s] yfxf 5 <

▪	 tkfO{+sf] ljrf/df Pd= l8= cf/= l6= aL= s] sf/0fn] x'G5 / of] s;/L ;5{  <

▪	 tkfO{+n] Pd= l8= cf/= l6= aL= ePsf] s;}nfO{ lrGg'ePsf] 5 / Tof] JolStnfO{ s] eof] <

▪	 tkfO{+n] Pd= l8= cf/= l6= aL= sf] pkrf/sf] af/]df s] ;'Gg'ePsf] 5  <

▪	 s'g} klg laifodf hfgsf/L lbg'cufl8 ;DalGwt laifodf ;xof]ustf{{df k"0f{ hfgsf/L x'g' 
cfjZos x'G5 . 

▪	 cg'dfgsf] e/df cw'/f] hfgsf/L lbg' x'“b}g . 

;+jfbsf afws tŒjx¿

;+jfb ug]{ qmddf slxn]sf“xL ljleGg tŒjx¿n] afwf k'¥ofO/x]sf x'G5g\ . :jf:YosdL{n]  
la/fdL;“u s'/fsfgLsf] qmddf oL afws tŒjx¿nfO{ Wofg lb“b} e/;s To:tf tŒjx¿nfO{ 
x6fpg k|of; ug'{kb{5 . ;+jfbsf afws tŒjx¿ lgDg 5g\ M

!=	 dflg;sf] cfjthfjt M

	 s'/fsfgLsf] qmddf dflg; cf]xf]/bf]xf]/ ubf{ la/fdLn] eGg nfu]sf] s'/f klg eGg ;Sb}gg\ .   
sltko uf]Ko s'/fx¿ jf la/fdLn] c?nfO{ eGg g;s]sf s'/f eGg] a]nfdf olb s;}sf]  
cfjthfjt eof] eg] s'/fsfgLnfO{ lg/Gt/tf lbg ufx|f] x'G5 . To;sf/0f ;se/ dflg;x¿ 
cf]xf]/bf]xf]/ gug]{ 7fp“df PsfGt jftfj/0fdf s'/fsfgL ug'{kb{5 .

@=	 efiffsf] c:ki6tf M

	 dgf];fdflhs sfo{stf{sf] efiff :ki6 / la/fdLn] a'‰g] x'g'kb{5 . la/fdL;“u af]Nbf, k|Zg 
ubf{ ;s];Dd pgLx¿n] :yfgLo :t/df k|of]u ug]{ efiff af]Ng'kb{5 . k|fljlws zAb,  
cª\u|]hL zAb / ufx|f] zAbx¿sf] k|of]u gubf{ g} /fd|f] x'G5 . af]nLsf] ult, cfjfhsf] z}nL, 
la/fdLsf] pd]/nfO{ Wofgdf /fVb} la:tf/} pgLx¿n] a'‰g] lsl;dn] af]Ng'kb{5 . 

#=	 6]lnkmf]g, df]afOn kmf]g M

	 ;+jfbsf] csf]{ afws tŒjsf] ?kdf 6]lnkmf]g / df]afOn kmf]gnfO{ klg lng ;lsG5 . 6]lnkmf]g  
/ df]afOn kmf]g aHgfn] la/fdL;“usf] s'/fsfgLsf] qmddf /f]sfj6 x'ghfG5 . k]ml/ ToxL 
qmdnfO{ cl3sf] h:t} lg/Gt/tf lbg ;ls“b}g . To;}n] ;se/ df]afOnsf] :jLr ckm 
ug'{kb{5 / kmf]gdf klg s'/fsfgL gubf{ /fd|f] x'G5 . 

lbOPsf hfgsf/L la/fdLn] a'em] ga'em]sf] olsg ug'{ cfjZos 5 .
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$=	 dgf];fdflhs ;xof]ustf{sf] klx/g M

	 dgf];fdflhs ;xof]ustf{sf] klx/gn] klg ;+jfbnfO{ lgSs} k|efj kfb{5 / klx/g, njfO{ 
cflbdf ;xof]ustf{n] lgSs} Wofg k'¥ofg'kb{5 . ;xo]ustf{sf] klx/g ;fwf/0f, ;kmf,  
kl/j]z / Toxf“sf] ;:+s[lt ;'xfp“bf] x'g'kb{5 . 

dgf]lzIff

	 dgf];fdflhs jf dfgl;s :jf:Yo / o;sf] ;fwf/0f tyf /f]u;“u ;DalGwt ;d:ofsf 
c;/sf ljifodf hfgsf/L lbg' g} dgf]lzIff xf] . o;n] hgr]tgf clej[l4 u/fp“5, kLl8tsf] 
unt wf/0ff jf ljZjf;nfO{ ;'wf/ ub{5, ;fdflhs snª\s 36fp“5, /lx/x]sf ;d:ofx? 
cem lau|gaf6 /f]Sb5, ;d:ofx?sf] klxrfgdf d2t k'¥ofp“5, r]tgf j[l4 / zf/Ll/s 
l;sfot tyf k|fs[lts k|sf]k k5fl8 b]vfkg]{ nIf0f jf k|ltlqmofx?nfO{ ;fdfGos/0f ub{5 / 
;du|df ef]u]sf kL8fnfO{ k|ToIf jf ck|ToIf ?kdf 36fpg] p2]Zo /fVb5 . 

dgf]lzIff s;/L <

dgf]lzIff lbgsf nflu pko'St d'2fx?sf] klxrfg ug'{xf];\ .

la/fdLnfO{ lzIff lbg ljifo tof/ ug'{xf];\ .

dgf]lzIffsf] ;qsf nflu of]hgf agfpg'xf];\ .     

la/fdLnfO{ tkfO{+ To; lbg s] ug{ uO/xg'ePsf] 5 / To;sf]  
p2]Zo s] xf] eGg] af/]df eGg'xf];\ .

c;/sf] d"Nofª\sg ug'{xf];\ .

dgf]ljdz{;“u ;+of]hg ug'{xf];\ / dgf]ljdz{nfO{  
lg/Gt/tf lbg'xf];\ .

-!_	 dgf]lzIff lbgsf nflu pko'St d'2fx?sf] klxrfg ug'{xf];\ M

	 dgf]lzIff ;qsf qmddf :jf:YosdL{n] la/fdLnfO{ lzIff lbg'kg]{ ljleGg d'2fx?sf]  klxrfg 
u5{g\ . h:t}M ha la/fdLn] j}1flgs cfwf/ gePsf] ;d:ofdf ljZjf; ub{5 . pbfx/0fsf 
nflu la/fdLn] k]6 b'Vof] eGg ;S5 t/ pkrf/sf qmddf s'g} klg ;d:of ge]6\6fpg 
;S5 t/ pgn] cfk\mgf] k]6 jf cfGb|fdf s]xL ;d:of ePsf] ljZjf; ub{5 . o:tf] a]nfdf 
:jf:YosdL{n] la/fdLnfO{ dgf]zf/Ll/s ;d:ofx? / tgfj tyf k]6 b'vfOsf] ;DaGwsf] 
af/]df lzIff lbg ;Sb5 . JolStut d"No tyf dfGotf, wd{ / ;+:s[lt;“u ;DalGwt 
d'2fx?nfO{ cToGt dxŒjk"0f{ geP;Dd dgf]lzIffdf ;dfj]z ug{'x'“b}g . o:tf d'2fx?n]  
la/fdL / :jf:YosdL{{sf aLrdf åGå k}bf ug{ ;S5 .

-@_	 la/fdLnfO{ lzIff lbg ljifo tof/ ug'{xf];\ M

	 d'2fx?sf] klxrfg u/]kl5, :jf:YosdL{n] la/fdLnfO{ lzIff lbg pko'St ljifox? hDdf 
ug'{k5{ . ;xof]ustf{n] ;}4flGts JofVofx? vf]Hg], cfk\mgf ;'kl/j]Ifs;“u ;Nnfx ug]{ / 
rflxg] s'/fx? tof/ ug'{k5{ . of] lzIff ;}4flGts ?kdf hfgsf/Ld"ns, k|df0fdf cfwfl/t 
/ j}1flgs ?kdf tYod"ns x'g'kb{5 . 

-#_	 dgf]lzIffsf] ;qsf nflu of]hgf agfpg'xf];\ M

	 :jf:YosdL{n] slxn], sxf“ / s;/L la/fdLnfO{ dgf]lzIff lbg] eGg] af/]df of]hgf agfpg' 
kb{5 . rflxg] hfgsf/L tyf c? s'/fx? klxn] g} tof/ kfg'{xf];\ . d'2fx?sf cfwf/df, 
:jf:YosdL{n] slxn]sfxL“ lstfax?, lrqx? / lel8of] cflb klg la/fdLnfO{ b]vfpg' kg]{  
x'g;S5, lsgeg] la/fdLn] :jf:YosdL{n] eg]sf] s'/f ;lhn} gdfGg klg ;S5 / k|df0f 
vf]Hg ;S5 .

-$_	 la/fdLnfO{ tkfO{+ To; lbg s] ug{ uO/xg'ePsf] 5 / To;sf] p2]Zo s] xf] eGg] af/]df eGg'xf];\ M

	 la/fdLnfO{ pgL tof/ 5g\ jf 5}gg\ egL ;f]Wg'xf];\ . olb pgL tof/ 5}gg\ eg] tkfO{+n] tof/ 
ug'{ePsf s'/f ug{'x'“b}g . tkfO{+n] x/]s k6s gof“ hfgsf/L lb“bf la/fdLn] To;af/]df s:tf] 
dx;'; u5{g\ / s:tf] ;f]R5g\ egL 5nkmn ug'{ kb{5 . ;+rf/÷;+jfb ;Lksf] k|of]u ug{ 
cToGt h?/L 5 .

-%_	 c;/sf] d"Nofª\sg ug'{xf];\ M

	 tkfO{+n] k|:t't ug'{ePsf] hfgsf/Lk|lt la/fdLn] lbPsf] cdf}lvs xfpefp jf cleJolSt /  
df}lvs k|ltlqmof cjnf]sg ug'{xf];\ . la/fdLnfO{ pgn] To;af/]df s] ;f]R5g\ egL ;f]Wg'xf];\ .  
s] tL hfgsf/L ;xof]uL lyP < la/fdLn] a'em] ga'em]sf] lglZrt ug'{xf];\. olb la/fdLn] 
rfxG5 eg] o; ljifodf tkfO{+n] yk hfgsf/L Nofpgx'G5 eGg] af/]df klg hfgsf/L  
lbg'xf];\ . la/fdLnfO{ s'g} k|Zg jf ;/f]sf/ 5g\ ls egL ;f]Wg'xf];\ . d"Nofª\sg ubf{ 
cGTodf dfq gu/]/ klxnf] hfgsf/L k|:t't ubf{ g} b]lvg]u/L ug'{kb{5 . olb la/fdLn] 
tof/ 5' eg] tfklg pm tof/ 5}g eg] To;n] nlIft glthf lb“b}g .                                            

lbOPsf] hfgsf/L la/fdLn] a'em] ga'em]sf] olsg ug'{ cfjZos 5 .
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-ª_ 	 Zjf; la:tf/} aflx/ km\of“Sg'xf];\ .

-r_	 of] qmdnfO{ bf]xf]¥ofpg'xf];\ . nfdf] Zjf; lng'xf];\ . Psl5g /f]Sg'xf];\ / la:tf/} 
aflx/ km\of“Sg'xf];\ .

-5_	 km]l/ Psrf]6L nfdf] Zjf; lng'xf];\ . Psl5g /f]Sg'xf];\ / la:tf/} aflx/ km\of“Sg'xf];\ .

-h_	 ca cfkm\gf] k|fs[lts Zjf;k|Zjf;df Wofg lbg'xf];\ . Zjf; ln“b} u/]sf] Zjf; km\ofNb}  
u/]sf] .

-em_	tkfO{+sf] x/]s Zjf;df xfjf leq cfp“5 . Tof] xfjf tkfO{+sf] z/L/sf ;a} efux?df 
ofqf u5{ / leq ePsf] tgfj jf lrGtfnfO{ vf]H5===/ cfk"m;“u} tL tgfjsf efjgfx? 
Zjf;af6 aflx/ kmflnlbG5 . 

-`_	 ca dgdg} eGg'xf];\ d lgbfp“lbg d lgbfp“lbg d lgbfp“lbg / ca aHg] w"gdf 
tkfO{+x? /Dg'xf];\ . ;'dw'/ w"g ahfpg'xf];\ / ;xefuLx?nfO{ To; w"gdf !% 
ldg]6sf] nflu /Dg lbg'xf];\ . To;kl5 w"gnfO{ la:tf/} ;fgf] :j/ kfb}{ aGb ug'{xf];\ / 
tn lbPPsf] lgb]{zg k9\g'xf];\ .

▪	 ca cfk"m sxf“ al;÷;'lt/xg'ePsf] 5 Wofg lbg'xf];\ / aflx/ s] s] cfjfh  
cfO/x]sf] 5 ofb ug'{xf];\ .

▪	 cfk\mgf] jl/kl/ sf] 5 / s] eO/x]sf] 5 ofb ug'{xf];\ .

tkfO{+n] s:tf] dx;'; ug'{eof] atfpg'xf];\ . ;lhnf] jf cK7\of/f] h:tf] ePsf] 5 To:t} 
atfpg'xf];\ . ;xefuLx?sf] cg'ej ;'Gb} ;q ;dfkg ug'{xf];\ .

-of] cEof; ;'? ug'{eGbf cufl8 o;sf af/]df JolSt jf afnaflnsfnfO{ /fd|f];“u 
a'emfpg' k5{ . JolSt tyf afnaflnsfsf] :jLs[ltdf dfq u/fpg ;lsG5 ._

!=	 cf/fd;“u ;'Tg'xf];\÷a:g'xf];\ , la:tf/} cf“vf aGb 
ug'{xf];\ / cfk\mgf] Zjf;k|Zjf;df Wofg lbg'xf];\ .  
cfkm\gf] z/L/sf] 6fpsf]b]lv v'6\6f;Dd Wofg lbg'xf];\ . 

@=	 ca nfdf] Zjf; lng'xf];\ . la:tf/} aflx/ km\of“Sg'xf];\ . of] 
qmd tLg k6s ug'{xf];\ . 

#=	 ca la:tf/} cfk\mgf] s's'{Rrfn] e'O“lt/ bafa lb“b} k}tfnfnfO{ 
dflylt/ kmsf{p“b} tGsfpg'xf];\ / la:tf/} 5f]8\g'xf];\ .  
km]l/ Ps k6s ug'{xf];\ . 

cf/fdbfoL df+;k]zL cEof;

s'g} klg JolSt tyf afnaflnsfn] zf/Ll/s tyf dfgl;s ?kdf tgfj, c;xh dx;'; ul//x]sf] 
cj:yfdf ljleGg cf/fdbfoL cEof;x¿ -ulx/f] Zjf; k|Zjf;sf] cEof;, ;'/lIft :yfg, cflb_ 
ug{ ;lsG5 . o:t} cEof;x¿dWo]sf] cf/fdbfoL df+;k]zL cEof; klg Ps xf] . vf;u/L of] 
cEof; cf3ftdf k/]sf JolSt tyf afnaflnsfsf nflu a9L pko'St x'G5 . o; cEof;nfO{ 
;xhstf{n] lgDgfg';f/sf] dfu{lgb]{zgsf cfwf/df u/fpg ;S5g\ . 

%=	 Tfgfj;“u ;fdgf ug]{ tl/sfx? M
cf/fdbfoL dfgl;s cEof; 

ulx/f] Zjf;k|Zjf; cEof; u/fpgsf nflu 
dfu{lgb]{zg M

-s_	 cf/fd;“u ;'Tg'xf];\÷a:g'xf];\ , la:tf/} 
cf“vf aGb ug'{xf];\ . 

-v_	 cfkm\gf] k}tfnf, v'6\6f, k'7\7f, 9f8, 
xftx? / 6fpsf] sxf“ cl8/x]sf 5g\ 
ofb ug'{xf];\ .  -s]xL l5g j'mg'{xf];\_

-u_	 ca cfkm}“n] ;'Gg]u/L ulx/f] Zjf; 
lng'xf];\ . 

-3_	 s]xL ;do Zjf; /f]Sg'xf];\ .

-^_	 dgf]ljdz{stf{;“u ;+of]hg ug'{xf];\ / dgf]ljdz{ (psychological counselling) nfO{  
lg/Gt/tf lbg'xf];\ M

	 k|:t't ul/Psf hfgsf/LnfO{ la/fdLsf] unt ljZjf; ;Rofpg dgf]ljdz{;“u ;+of]hg 
ug'{k5{ / cfjZostf cg';f/ dgf]ljdz{nfO{ lg/Gt/tf lbOg'kb{5 . 

▪	 bflxg] sf]N6f] kms]{/ cf/fdsf] dx;'; ug'{xf];\ . bflxg] xftn] e'O“df 6]Sb} la:tf/} 
p7\g'xf];\ .

▪	 ca la:tf/} p7]/ a:g'xf];\ / xTs]nf tftf] gx'Gh]n;Dd cfk\mgf] xTs]nf /u8\g'xf];\ .  
tft]sf] xTs]nfn] cf“vf 5f]Kg'xf];\ / cf“vf la:tf/} vf]Ng'xf];\ / xft cf“vfaf6 x6fp“b} 
cf“vfsf] gh/ 6f9f 6f9f n}hfg'xf];\ . 

of] ;Dk"0f{ k|lqmofnfO{ ;fwf/0ftof $% ldg]6 ;do nfU5 . of] cEof; df+zk]zLx¿ sl:;g] / 
cf/fd x'g] k|lqmof;“u ;DalGwt 5 . o;sf nflu Zjf;k|Zjf;sf] cEof;af6 ;'? ug'{ pko'St 
x'G5 . of] cEof; u/fp“bf la/fdLnfO{ hldgdf pQfgf] k/]/ ;'Tg nufpg'xf];\ / la:tf/} dw'/f] 
cfjfhdf tnsf] lgb]{zg k9\g'xf];\ . 

cf/dbfoL df+;k]zL cEof; u/fpgsf nflu dfu{lgb]{zg M   

dgf];fdflhs ;d:of ;fdfwfg ug{ sl7gfO{ ePdf k/fdz{stf{ jf lrlsT;s;“u ;Dks{ /fVg'xf];\ .
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(=	 qmd};“u xftsf] k~hf v'Drfpg] / 5f]8\g], xTs]nfnfO{ dflylt/ tGsfP/ gf8Lsf] efudf tgfj 
l;h{gf ug'{xf];\ / la:tf/} 5f]8\g'xf];\ . kfv'/f tGsfpg] / 5f]8\g], ca km]l/ nfdf] Zjf; lng'xf];\ 
/ la:tf/} 5f]8g'xf];\ . of] qmd b'O{–b'O{ k6s ug'{xf];\  . 

!)=	 o;/L km]l/ 3f“6LnfO{ cl3lNt/ ws]Nb} lrp“8f]n] 5ftL 5'g] k|of; ug]{ / 5f]8\g] .  
6fpsf]nfO{ k5fl8lt/ ws]Nb} 3f“6LnfO{ tGsfpg] / 5f]8\g] .

!!=	 ca d'vsf] efusf] cEof; ug{ uO/x]sf 5f}“ .  
To; j|mddf aª\uf/f s:g] / 5f]8g], lha|f] 
;s];Dd aflx/ lgsfNg] 5f]8\g], cf“vf v'Drfpg] 
/ 5f]8\g], lgwf/ v'Drfpg] / 5f]8\g] . ca d'vsf] 
;a} efunfO{ Ps} k6s v'Drfpg] / 5f]8\g], . 
nfdf] Zjf; lng'xf];\ / la:tf/} 5f]8\g'xf];\ . of] 
qmd klg b'O{–b'O{ k6s ug'{xf];\  . 

!@=	 Ps k6s km]l/ z/L/sf] ;Dk"0f{ efunfO{ 
;Demg'xf];\ / Ps};fy tGsfpg'xf];\ / la:tf/} 
v's'nf] kfg'{xf];\ . of] qmdnfO{ klg b'O{ k6s  
bf]xf]¥ofpg'xf];\ . tkfO+{nfO{ s:tf] dx;'; ePsf] 
5 cyjf cl3 tGsfPsf] k|To]s c+udf s:tf] 
cg'ej ul//xg' ePsf] 5 Wofg lbg'xf];\ . 

!#=	 ca bflxg] sf]N6f] kms]{/ cf/fdsf] dx;'; 
ug'{xf];\ . bflxg] xftn] e'O“df 6]Sb} la:tf/} 
p7\g'xf];\ .

$=	 ca v'6\6fsf a'9L cf}“nfn] e'O“ 5'“b} k}tnfsf] dflyNnf] efunfO{ tGsfpg'xf];\ / la:tf/}  
5f]8\g'xf];\ . km]l/ Ps k6s ug'{xf];\ .

%=	 o;/L g} z/L/sf] k|To]s c+unfO{ tGsfpg] / 5f]8\g] ug'{k5{ .  
To;} qmdcg';f/ lk“8f}nf, 3'“8f, lt3|f, k'7\7fnfO{ tGsfpgsf nflu lgb]{zg lbg'xf];\ . ca nfdf] 
;f; lng'xf];\ / la:tf/} aflx/ km\of“Sg'xf];\ . of] qmd b'O{ k6s ug'{xf];\ . 

^=	 o;/L km]l/ sDd/nfO{ e'O“lt/ ws]n]/ tGsfpg'xf];\ / ufx|f] dx;'; ePkl5 5f]8\g'xf];\ . 

&=	 nfdf] Zjf; tfg]/ k]6df xfjf eg'{xf];\, / ufx|f] dx;'; ePkl5 5f]8\g'xf];\ . of] qmd b'O{–b'O{ 
k6s ug'{xf];\ . 

*=	 ca 5ftL km'nfpg'xf];\ / ufx|f] dx;'; ePkl5 5f]8\g'xf];\ To;} u/]/ lk7\o'“nfO{ e'O“lt/ wj]mn]/  
tgfj dx;'; ug{'xf];\ / la:tf/} 5f]8\g'xf];\ . ca nfdf] Zjf; lng'xf];\ / la:tf/} aflx/  
km\of“Sg'xf];\ . of] qmd klg b'O{–b'O{ k6s ug'{xf];\ .

cf/fdbfoL cEof;x? tgfj sd ug{ lgs} nfebfos 5g\ .

!=
!=

!=
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#=

!= !=
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@= $=

@= @=
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!$=	 ca la:tf/} p7]/ a:g'xf];\ / xTs]nf tftf] gx'Gh]n;Dd cfkm\gf] xTs]nf /u8\g'xf];\ . ca 
tft]sf] xTs]nfn] cf“vf 5f]Kg'xf];\ / cf“vf la:tf/} vf]Ng'xf];\ / xft cf“vfaf6 x6fp“b} cf“vfsf] 
gh/ 6f9f 6f9f n}hfg'xf];\ . 

!%=	 tkfO{+n] s:tf] dx;'; ug'{eof] atfpg'xf];\ . ;lhnf]  jf cK7\of/f] h:tf] ePsf] 5 To:t} 
atfpg'xf];\ . olb ufx|f] eof] eg] s:tf] / s'g c+udf ufx|f] eof] s[kof atfOlbg'xf];\ .

;xefuLx?sf] cg'ej ;'Gb} ;q ;dfkg ug'{xf];\ .

!= @=


